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(1.) General Information   

Product Seller / Owner  TMBThanachart Bank Public Company Limited   

Product Name  ttb all free digital  

Product Type  Debit Card  

 
 

Date  14 January 2022  

Debit Card Transaction Limit 

(Baht)  

Remark: Customer may 

increase/decrease the 

amount but not exceeding the 

limit set by the Bank  

1) Maximum online spending at international merchants worldwide 

up to 500,000 Baht/card/day.  

2) Customers can set transaction amount and card usage via ttb 

touch application as follows:  

• Adjust purchase limit on the debit card  

• Activate/deactivate card for overseas use  

• Activate/deactivate online purchase  

• Temporary card activation/deactivation  

• Freeze ttb all free digital debit card  

(2.) Key Conditions   

Key Conditions  

 

1) ttb all free account is required to link with ttb all free digital debit 

card. Service application can be made via ttb touch only.   

2) Card is valid for 2 years.  

3) Card application is limited at not exceeding 1 card per account (1 

card can be linked with 1 account)  

4) New card issuance is limited at not exceeding 3 cards per 

account in 1 calendar year.  

Deposit/Withdrawal/Transfer 

Conditions  

Benefits and Other Conditions  

 

1) Online purchase (Verified by VISA/Local Switching Secure) from 

merchants both locally and overseas up to 500,000 

Baht/card/day.  

2) Online purchase protection for goods with transaction value of 

1,000 Baht up per incident, to be refunded based on the actual 

product value up to 5,000 Baht per time, totaling a maximum 

amount of 10,000 Baht per year.  
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(3.) Fees / Service Charge   

Entry Fee/ New Card Issuance 

Fee (Baht/time)  

Without fee. Fee rates may change over time. Details on the fee 

rates can be viewed by accessing https://www.ttbbank.com  

Annual Fee (Baht/year)  Without fee. Fee rates may change over time. Details on the fee 

rates can be viewed by accessing https://www.ttbbank.com  

Card Replacement Fee 

(Baht/time)  

Without fee. Fee rates may change over time. Details on the fee 

rates can be viewed by accessing https://www.ttbbank.com  

New Password Fee 

(Baht/time)  

Service is not provided.  

Service Fee on Foreign 

Currency Spending  

Exchange rate from payment of goods and services will be collected 

in Baht currency based on VISA global exchange rates including 

2.5% currency conversion fee marked-up from the transaction 

amount. In case the customer chooses to make payment in the local 

currency of such country, the currency conversion fee shall be 

waived (All Free Hot Rate).   

(4.) Advice/Warning   

Cardholder’s Responsibility 

upon Lost or Stolen Card  

• Immediately inform the Bank to freeze the card via  

ttb contact center 1428 and every ttb branch, or freeze the card 

by yourself via ttb touch application.  

• The Bank shall be responsible for any damage arising after 

completing the notification process and hanging up the phone 

for 5 minutes, unless it can be proved that such damage occurs 

from the card owner’s own act.  

Caution  To avoid losing money from your account, do not let any person get 

access to your ttb all free digital card number.  

 

(5.) Insurance Information  
 

Type of Insurance  Compensation for financial loss or damage as a consequence from 

using debit card for online purchase and payment via Online 

Payment Gateway  

Name of Insurance Company  MSIG Insurance (Thailand) Public Company Limited  

Tel 0 2825 8888  

Coverage Amount / 

Conditions (essential parts 

only)  

 

Online purchase protection for goods with transaction value of 

1,000 Baht up per incident, to be refunded based on the actual 

goods value up to 5,000 Baht per time, totaling a maximum amount 

of 10,000 Baht per year without premium requirement.  

https://www.ttbbank.com/
https://www.ttbbank.com/
https://www.ttbbank.com/
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(6.) Contact/Complaint 

Channels  

 

Product Owner’s Contact / 

Complaint Channels  

Questions on the product details or any complaint can be raised via 

www.ttbbank.com or at any ttb branch or via ttb contact center 1428.  

 

  

Information in this document is applicable until there are changes in the fee rates and product 

conditions in the future. Upon such event, the Bank shall give the customers prior notice via 

www.ttbbank.com or at every ttb branch.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ttbbank.com/
http://www.ttbbank.com/

