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TMBThanachart Bank Public Company Limited
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c
=N

TMBThanachart Bank Public Company Limited
IOHUNEUDOSI2d2U /S UﬂlaSS"IEIﬂ"lSlSEIﬂl'ﬁU (Customer Dispute Letter)
158U 5UIAISNKISINESULI0 910 (UKBU) / TO : TMEThanachart Bank Public Company Limited
TwigdEalins3g 7 Lanesn1sn suTATsNHISINESULIN 990 (UHIWU) vansovdausianisiSeniunusiasadaadocdaluld
I wish to dispute the following transaction (s), which has been debited to my account. Detail as follows :

do - uwana HunglavinsAwr
Name - Surname Phone Number
HUMEauJas / Card Number | | | | | | | - _ I:I:I:I:I
gogwuén Aufiriisngnns FMUoUITU / Transaction Amount
Merchant Name Transaction Date UAN / Thai Baht 1BUaSIG0US:NA / Foreign Currency

Wi wediugusiasiasaalaundonanoglundUASOUASOVYEVTIWIDNa0AIDARINASIENSIEFET10AU
| confirm that my Visa / Master card was in my possession and control during the above transaction (s).

(Usarindovkue x lWOS:Uﬂ’Ilan’]SUﬁlaS / Please mark x to indicate your dispute reason)

O 1) SwlulatEsnansISanAiudonand / | neither participated in nor authorized the above
transaction(s).
O 2) goaduSanIAuga / | have been billed more than once for the same transaction.
O 3) goalduABanIAuliigndov AgndevAasiuou QMWHANFIULUY
The amount is incorrect, the corrected amount is as per attached evidence
O 4) FWNTUTASUBUAUOWHANTIUNTSAULBURTASUDINSIUAN /
| have not received credit for the attached credit advice.
O 5) TWI9IAB1s:10UGoadsduudo Tdud O Wuaa O Uasiasda O due. .. U KANFULUU
I have paid for the above transaction by: [ Cash 0O CreditCard O Others. as per attached.
| 6) JWIINTUTASUFUAN / USRS BodUANDVI10:d0tRTUSURA
I have not received the goods / services, the expected deliver date was.
| 7) i ldudvaniansianisudodoucisun aHanguLuu
| have notified the merchant to cancel the transaction since as per attached evidence.
O 8) duAmKSausnshlasuliliuluanuRanav kdodasa 1dara ua:ladvauATAUTRN1VSIUALAD (The goods or

services did not match as agreed upon at the time of purchase /or the goods were received defective and have been
returned to the merchant.)

O 9) dwildnsondoya OTP IHOAUAUNISINSIENISADEAULDV TUSIEINTS ....ooecocecercesreseee. (SMS, Emaill, Website)
........................ BodIWI910509d0UKAVIINMNSIENISWUIISIENISAVNE0TLIgNEDY
| entered the OTP to verify a transaction by myself via......... (SMS, Email, Website) ....
and amount were found to be incorrect.

O 10)3u)/ Other.

but the transaction details

TUsaavuwawanaie | duaeunisnnnovsiamsiduas
Houuuas 1.11sAnfovsanstdUasdovdadowu ARG AoULNA WBULODS AKUNELAY 1428 Ko ART nn&au

Signature as it 2.nstUNNsendondIA:aVUIIEVIoNEISNAULESUNASNKISTNasUBa 910 (UKBU) Adlua
ttbchargeback@ttbbank.com
ety 3 u tudoudsuRlasuudonisuoasovasu/Uflassiamis Jaztusuiase:liauisadudunis
asovdouuazusudsveaaalduliauniuld wassunnisyaavoudnsanianAiSovuaasovdousianis/Uglds
snan1stduasavnano
Transaction Dispute Procedures
1.Please contact ttb contact center via phone at 1428 or at every ttb branch.
2.Please return the completed and signed dispute letter to TMBThanachart Bank Public Company
Limited to email ttbchargeback@ttbbank.com within 3 days of receipt. Otherwise, we are unable to
conduct any investigation or make a credit adjustment to your account and the Bank reserves the right
to cancel such dispute letter.
KUMEIHQ: AseundLdUNTISAMUTUaRUTIVAU wSeuuuudunenalsiiaodovuasiaazidaadoritudaco
$uAtRAusUIASIvaldUS:NnoUN1SASOE0U
Remark: We recommend you to completely follow the above procedures and include documents you

appears on the card

have relating to your dispute. Any missing information could cause delay.
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anrglun1sinfovs1ams (Reasons of Dispute) Liaztonansidovldus:nousoudunuuwasunniovsiamsiduas

(Supporting Documentation)

aEalun1sSANNVSIENS (Reasons of Dispute)

londasus:noun1sNNNovs1EnIs (Supporting Documentation)

1. giovasluinadododuAn usnnsua:llingousy1atl

wdulduas

1.anAdavdldunisandadas (nselissnssuy Online) (Cardholder is
required to block the card for any unauthorized online transaction.)
**astduaskie/dasgnulvg wudnaistuudonduavtuin
Us=913u91ndanlicinso9(Card was Lost or Stolen: Police report
required if card is lost or stolen. Attach a copy of the police
report.)

2. FUDUIBURSUANSENIAUZT SIUDUIBURONAVAUL]
fiouas

2.1 lonanswagoUsn$uANSaNAUDUS(Document to prove that
the merchant made a duplicate charge .)

2.2 Wévdo / WiasasuIdu / wadaau Héo Statement(Order Form/
Receipt / Sale Slip / Statement)

3. FrusubuRSuAEanIAUTgNADY U $AUoUIBUA
SwuASanauliasvAuIuoULBUNONavAUYHaUas

3.1 LenaswaoaudSwASanAUBUlligncdov(Document to prove
that the merchant collects incorrect amount.)

3.2 udvdo / tuadosudu / wadaau H3o Statement

(Order Form/ Receipt / Sale Slip / Statement)

4.giiouasulaSuduAUNUYE aMWHaNFIUNISAULDU
nlasSuoInNsSIuA

4.1 TUHVAULDU (Credit Voucher) K8oKUvEonsuAdeyeyn1310=Au
wuls

(Credit Voucher or the merchant'’s form indicates the refund to the
cardholder)

4.2 19oulun1s8NIENDINSIU (Merchant's cancellation policy) (610)
4.3 1onasanAnaausuIdaulunisanian (&) (Proof of cardholder
acknowledgement of the merchant's cancellation policy)

5. YaioUaslayns:A1auA1/usnslaas5duudo Taun

1duaq, UastAsaa kéodus

5.1u1aS9sSuIdU / 1wadaau k3o Statement(Receipt / Sale Slip /
Statement)

5.2 lond1sSIuAIENIaNNISISENIAULIUINUASIASGAN WU KUvFD
211$1UAN, (Merchant's cancellation letter, Void transaction
receipt, Credit Voucher)

6. YaioUastvlUIASUAUA1/USNsRdvdooNSUAN(
have not received the goods/services from the
merchant.)

6.1 loNa1sN1SdVEoFUAIAUSIUAT/USANS
(Order confirmation of merchandise / service with the merchant)
6.2 Joya KSalondsnisdiacanusuAnlunisanwduAn/usnis
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t su1rA1snKIsinasusa 9140 (VHIBU) Make REAL Change
TMBThanachart Bank Public Company Limited

aKalun1IsANNoYsS1EnIs (Reasons of Dispute)

londasus:noun1IsNNNovsIEnIs (Supporting Documentation)

7. Sawnldudvaniansiensudo
(I have notified the merchant to cancel the purchase)

7.1 nstl vovlsvusurdonwn

7.1.1 10AE1SASUIVENIFNROVWA Lla:watousSuN1ISanlans1eans
(Proof of notification of booking cancellation to Hotel/Agent and
Cancellation code received from Hotel/Agent to confirm the
booking canceled.)

7.1.2 1ona1SN1SD0V (Reservation Confirmation) (61iJ)

7.1.3 1Poulunsoov/aniano1ndu (610)

(Merchant's Terms and Conditions and cancellation policy.)

7.2 asad anlannstlludauidnnusiuAn

7.2.1 19Aa1SATSUIVENIFN UAzWaNOUSUNISENLANSIENISDIN
$1uAn

(Proof of notification of cancellation to the merchant and
acknowledgement from the merchant.)

7.2.2 TWUHVAULDU (Credit Voucher) K80 KUvEoRSuANdeyay1519:
Auduln

(Credit Voucher or the merchant'’s form indicates the refund to the
cardholder.)

7.2.3 uadaSuLdu / waddaau HSd statement (610)

(Receipt / Sale Slip / Statement)

7.2.4 Poulunisantana1n$1u (Merchant's cancellation policy) (61
0)

7.25 londrsnisalastlduauldn (61i)

(Proof of membership application)

7.2.6 lonansgnA0auSuUoulun1sanian (810)

(Proof of cardholder acknowledgement of the merchant's
cancellation

8. uAiKSausnsRlasuldulUauhanav kdodisa
1Feare uazlddoauA1AuTRN19S$SIUAIED (The goods or
services did not match as agreed upon at the time of
purchase /or the goods were received defective and
have been returned to the merchant.)

8.1 lonanssiga:idaaduAngvde ua:auAAlasuliasvaundodo
r$oFuARIASUIAa e KSaTUTARtUNTWOENDTS (MWEaWaq,
Awaadum, tuSuds:nu, Ao, K30 Wwadaau) (Detail of an
ordered merchandise and received merchandise or how is the
goods defective (picture of received merchandise, warrantee,
manual guide or transaction

8.2 lonansn1sduauAIAUTESIUAT (Proof of returning the
merchandise to the merchant) on receipt)

8.3 lonaisaadosuAtieantan /AuduAn (s1eaz1daa SuRdadie /
o aiacio / wanousuINSIUAM) (610) (Proof of contacting the
merchant to cancel or return the received goods, please indicate
date /name /and merchant's response.)
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t su1rA1snKIsinasusa 9140 (VHIBU) Make REAL Change

TMBThanachart Bank Public Company Limited

akqlun1sNNAovs1ENIs (Reasons of Dispute) lonasus:NaunISNNNVSIENS (Supporting Documentation)

9.widldnsondoya OTP IWetiudunisrinsnanisdos | 9.1onaisitiasdon dus NVKUQ WU KU199N1SANSTIENTS / SMS /

auLoY FodIWINASIDEOURADDINMAISIENISWUSN Email / Website K§odoyadus) Arsnanisdonano
$18n1sAVNA10[LgNGoY (Any other relevant documents such as screenshots of the

(I entered OTP to verify a transaction by myself but the transaction / SMS / Email / Website or any other details relating to
transaction details and amount were found to be such transaction.)

incorrect.)

10. 3u?) (Other) 10.10na1sAIAEIDTOVAUNISHNSIENIS (Any documents relating to a

transaction.)

JofinKua : A1sasovdeu/UlassamsiSantiv

1

2.

avuuluLuuwasSUUd asovdou/UflassenisiSantiu wSauluuonaisus:nau

rnsurAsuldsuluuwesuyoasovdeu/Uflassianisisaniiusouiivienaisus:nouasudouniatu 3 Surians dudoud
SuRlasSuLSVYEnSIVEOU/URIasSIENISIBENIAU SUATSA:TUawIsaddunIsasovaouLa:USUUSvEoQIDUTRAULED
Uasld ua:sunn1syadavouansSanann1suansovdausIenis/UflassianisiSaniiuaonand

knsuAsliianuisadadeudolasidaukunalauinsAwr As:yULUUWOSL ta:/H30 DaHUNadIanNsalng (E-mail) Audo
UasuIvI3AUSUIAIS SUIAISUDEVIUFNSTUNISENIANNISUDNSODEDU/UlassansiSantiiu kSadiunsiSanLduAu
INSIUAN UdoUCiNStU

nsalifiovastiudulfiassianis Knwan1sasovdeuUsngongiioUas WUas /rirsnanistdsne /ousgralRgdulduas /
rSoidn1stduaslaaydu doinaonaouunwsovkdonouUs:UNIAUIGaUaVLADUAS WhoUasanaviugoulisuAsISan

iusnamstdsnaniiadu wseuaanide uaz/kEorsssullau (Knd) soudvAldsadugi YioUaso:dovdis:AulRun

sunAIsaudariHuaua:SouTunstdUas ulassdunsudou
5U1ANSYDEVIUENS ENLENN1SASIDEDUSIENISUDVYTDUNS HINSENISALSVYDASIDEOU / Jfjlassnanis iiufiHuQ

S:€1:10a1 100 SU UUNSURIFQSIENIS

sUIAISA:LDVBANISAsIvaoUsI1EnIsiuaolfiovasuugovnivnistacionudoya email NisdasudvIdNUSUIAIS

Jwidwesusovua:iudusnlugfiodasmufs:ylutuuwesuyaasoodou/UfiassiansiSanifiuose ua:dawidldsnu
Jofkuauaztdouludonanoluluuwesuuensovdeu/UfjlassianisiSantiulaaasidaaiSausoaudo Foanaviisunnis
dntiunisasoodeu uazUs:usawadoya ua:/Héedoyadouynna tudouRiAaodoviusianish Taudoiunuuwesuueasooaou/
Ufjlassanisisaniiuld

anaidodio

]

A
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