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TMBThanachart Bank Public Company Limited
DAHUNEYDASIVEDU / ULass1ansISEnIAU (Customer Dispute Letter)

1Sau S5U1ATISNHSINESUBIA 9110 (UKIBU) / TO : TMBThanachart Bank Public Company Limited
Jwiiauas3dya / unalaasn1sa su1AIsnNHISInasusna 9110 (UHIBU) g90sdddausianisiSaniivaiusigaidaadocalul
| wish to dispute the following transaction (s), which has been debited to my account. Detail as follows :

o - uwana HutaavinsAwn
Name - Surname Phone Number
wraudos /caanarcer || | | | || R I [ | | |
Fosuan Suirisianis 9IUDULDU / Transaction Amount
Merchant Name Transaction Date U1N / Thai Baht 1ouascinoUs:ine / Foreign Currency

WD WOFUEUITASIASAIAUATONE100ETUADWASOUASOVYOVIIWITINE8QI0aIMAQSIEINSITIETI0CAU
| confirm that my Visa / Master card was in my possession and control during the above transaction (s).

(WUsarindovrune \/lV‘\’IaS:U‘a’]lHQﬂ’]SUﬁlaS / Please mark \/ to indicate your dispute reason)

1) TWIDUIAEs1an1sISanIAucivnand / | neither participated in nor authorized the above transaction (s).
2) goqLdUEENIAUB / | have been billed more than once for the same transaction.

3) goaldunSaniAuTigndov AgndovAesuou avKanguuuu
The amount is incorrect, the corrected amOUNt IS ....eeeeemsreneeereeesssissrenns as per attached evidence
4) I THTASUBUAUAURENTIUNISAULDURTASUDINSIUAN / | have not received credit for the attached credit advice.
5) TWIABIS:OUGE5SBULED TAur O wuaa O vostasaa (@ ) 1VE; [—— AoHANTIULUY
| have paid for the above transaction by: O Cash O Credit Card O Others ...niinnnns as per attached evidence

8) TWLDTUTASUAUAT / USNS BoSIUADVF1D:80TRTUSURA

I have not received the goods / services, the expected deliver date was
7) Twnlaudveniansranisudodouddun AORANTIULUU

| have notified the merchant to cancel the transaction since as per attached evidence
8) 8U 9 / Other
Tus:H31911sUS0280U JIWLH / During the investigation, | do here by :
[ sugeudis:snanisdonanomnleyduasiasaaniou (antdunislOnBuUEQ) / agree to pay the said transaction (s) arising from the
mentioned credit card (except cash advance transactions)
[] Wausieusns:seanisdvnaioonUieyduasiasaa / disagree to pay the said transaction (s) arising from the mentioned credit card

O o 0o oo ogg

WUsaavuruaiuanaijodouudas NSEUINSONTDAILAzAVUINEVIDNAISNAUNIEDSUIAISNHISINESUBIA 9110 (ULHBU) Qusga:idaadnuanonietu 5 Su
audoudsurlasuuso nisueasovdau / Ufiassanis Ta:tusunasosliaunsadiidunisasoodeu ua=Usulsvgoaidu
RAUNIUldua:suIAISUDEVIUANSENIENFANSOVYDNSOVEDUSIENTS / Uflassransiduasaonadnd
- HINgnAULEsS1ENISAdEIHQWado 1 nseuNdvlonanslUR Email address : antifraud@ttbbank.com

H39N"0 Fax : 0 2299 1027
- KINgNAUIESS1ENSA2EIRQWalD 2 - 8 NsEUNEVlonansTUR Email address : ttbchargeback@ttbbank.com

H89N"0 Fax : 0 2651 7929
Please return the completed and signed dispute letter to TMBThanachart Bank Public Company Limited within 5 days of
receipt. Otherwise, we are unable to conduct any investigation or make a credit adjustment to your account and the Bank
reserves the right to cancel such dispute letter.
- If your dispute reason is Item No.1 Please send the letter to Email address : antifraud@ttbbank.com

or Fax : 0 2299 1027
- If your dispute reason is Item No. 2 - 8 Please send the letter to Email address : ttbchargeback@ttbbank.com

or Fax : 0 26517929

Signature as it appears on the card

KUNEIKQ : ANsssuldautunisualulufnAMsunala:ANSSSUITEUTUNISASIDE0USIENS S1En1sa: 200 UIN dKSUnsaiuas:dUNISISaNIAUSIENISS:H31vNSAsoddaudaaliU suNATs Accanbalu
805180800MUUS:NAYVSUIANS TUPINSUASUNASTAS:dUSIEN1SAVNE1000n9NUREUNSIASANIUADSUASUNAISWUSISIENSAINEN0 DUSIENSAIAaINANSTBUASIASAN La:/HEo aglunoy
SudaueuyevydaUassSIiGU

Remark : A Sales Slip fee and an Investigation fee is Baht 200.- per transaction. In case of the cancellation request for billing of such transaction during the investigation, the maximum interest rate
pursuant to the Bank's announcement will be charged from the date on which the Bank has cancelled such transaction from the credit card account until the date on which the Bank has validated
that such transaction was incurred by the usage of credit card and/or under the responsibility of the credit card holder.

surn1snrasinasuya 9110 (UKIBU)
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