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Terms and Conditions for Use of ttb savings care account 

 

1. Type of Product  

1.1   A savings account with passbook that provides service under the name of ttb savings care account. 

Deposit interest rates, fee rates and conditions shall be as announced by the Bank.  

1.2   The Bank reserves the right to open the account only for Depositors who are private individuals and    

meet the Bank’s eligibility criteria. Joint account is also not permitted.  

1.3   Coverage and benefits under ttb savings care account shall be provided only for Depositors who 

open the account as private individuals with initial deposit and outstanding balance in the account 

not less than 5,000 Baht.  

1.4   This account cannot be transferred or furnished as collateral, or to create an obligation over the 

right to receive money in the account with other individuals or juristic persons, except with written 

consent from the Bank 

 

2. Account Opening  

2.1   A minimum amount of 5,000 Baht is required for initial deposit. In this respect, the account must be 

opened under the name of a private individual who is the account owner. The Depositor is not 

permitted to use an alias for account opening or open the account on behalf of a third person or 

allow any other person to use your account.  

2.2    ttb savings care account cannot be used in conjunction with all types of debit cards. 

2.3    ttb savings care account does not allow direct debit for payment of goods and services and cannot 

serve as linked account for transferring money to other deposit accounts. However, it can be used 

to receive funds transfers from other deposit accounts.   

2.4   The Depositor cannot convert an existing ttb deposit account to ttb savings care account.  

2.5   Account can be opened at any ttb branch or online channels via ttb touch application.  

 

 

3. Product Criteria  

3.1    Branch Transactions  

3.1.1 Deposits, withdrawals and transfers can be made at any ttb branch nationwide during each 

branch’s business hours. In this regard, the Depositor must present the passbook and comply 

with the conditions provided to the Bank. Number of deposits is not limited and fee may be 

collected in accordance with the Bank’s fee rates Announcement.    

3.1.2 The Depositor cannot make withdrawal transactions from the account for bill payment or loan 

payment purpose.  

3.1.3 Withdrawals and transfers can be made at any ttb branch nationwide during each branch’s 

business hours without limit, whereby the Depositor must present the passbook and national 

ID card and comply with the conditions provided to the Bank.  

3.1.4 Withdrawal by proxy can be made at any branch.  

3.2    Electronic Banking Transactions  

3.2.1 Via ATM: Cardless withdrawal can be made at the ATM only by using withdrawal code   from 

the transaction via ttb touch application.  

3.2.2 Via CDM: Only cash deposits are allowed at the CDM.   

3.2.3 Via ttb touch application: ttb savings care account cannot be used for interbank funds 

transfer, bill payment and payment of goods and services via Epays (E-Payment) but can be 

used to receive funds transfer.  

3.3 The Depositor agrees and consents that the Bank shall have the right to refuse the deposits of     

other banks’ cheques which have a cross out, erasure, correction or any alteration into the 
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Depositor’s account, and also agrees to relinquish the right to claim for damage that may occur as a 

result of such refusal or suspension of payment.  

3.4   The Depositor will receive 24-hour worldwide coverage for personal accident, whereby the insuring 

agreement and exclusions shall be in accordance with the personal accident coverage plan under 

ttb savings care program as per Attachment.   

3.5   The Depositor eligible for personal accident insurance must age between 15 years to 70 years.  

3.6   The Depositor shall start receiving coverage from the date of opening ttb savings care account.  

3.7   The insurance proceeds or compensation under clause 3.4 is 20 times the remaining balance in ttb 

savings care account 1 day before the accident in case of death, dismemberment, loss of sight, loss 

of hearing, loss of speech or total permanent disability, up to 3,000,000 Baht per policy year.  

3.8    If the Depositor opens more than 1 ttb savings care account, the coverage under clause 3.4 shall be 

applicable only to the account with at least 5,000 Baht outstanding balance 1 day prior to the 

accident in case of death, dismemberment, loss of sight, loss of hearing, loss of speech or total 

permanent disability, totaling the aggregate benefits from all accounts at not exceeding 3,000,000 

Baht per policy year.    

3.9   In case the Depositor suffers accidents under this insurance coverage more than 1 time per year, 

the maximum proceeds or compensation under clause 3.4 shall not exceed 3,000,000 Baht per 

policy year.  

3.10   The coverage under clause 3.4 is provided in accordance with the personal accident insurance 

policy whereby the Bank shall be responsible for insurance premium on behalf of the Depositor. 

Accordingly, the Bank reserves the right to revise, change or cancel the benefits under this 

insurance policy. The Depositor can check additional details of the policy plan, the insuring 

agreement and the exclusions (for group insurance) at www.ttbbank.com.  

3.11   If the accident occurs more than 1 time per policy year, the maximum coverage under clause 3.7 

shall be based on the details in the latest version of the personal accident insurance policy 

determined by the Bank in clause 3.7.  

3.12   Claims must be made within 30 days from the date of death, dismemberment, loss of sight,   loss of 

hearing, loss of speech or total permanent disability by contacting Non Motor Claim Service 

Department, Thanachart Insurance PCL, 999/1 The Nine Tower (A Tower 3rd floor) Rama 9 Road. 

Pattanakarn Sub District, Suan Luang District, Bangkok 10250, Tel 0 2308 9300 Fax.0 2308 9287. 

The insurance company will pay the proceeds or compensation under clause 3.7 to the Depositor in 

case of injury or total permanent disability, or to the beneficiary or statutory heir of the Depositor in 

case of death. Required documents are as follows:    

   

Important documents for compensation claims   

• Personal accident claim form, fully completed.  

• Copy of national ID card of the insured and/or person with claiming right or beneficiary.  

• Copy of passport (in case the insured and/or person with claiming right or beneficiary is a 

foreigner).  

• Copy of national ID card of the authorized person (in case of action taken by the authorized 

person).  

• Copy of House Registration of the insured and/or person with clamming right or beneficiary.  

• Copy of daily police report (if any).  

• Copy of the first page of ttb savings care account passbook.   

• Copy of the first page of the insured’s passbook (for receiving compensation proceeds).  

 

In case of death from accident  

• Copy of death certificate.  

• Copy of death verification letter.  

http://www.ttbbank.com/
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• Copy of autopsy report (front-back) or dissection report.  

• Copy of the insured’s House Registration (stamped “deceased”).  

• Medical documents (if any).  

 

In case of dismemberment and permanent disability from accident  

• Medical certificate or relevant medical documents.  

• Medical assessment or medical conclusion on physical examination.  

• Physical disability certificate (if any).  

• Photos showing loss of organ or total permanent disability.  

3.13 The Insurance Company shall pay compensation to the Depositor or beneficiary as indicated in 

the Attachment to the Use of ttb savings care Account, as the case may be. In this regard, the 

Depositor can request the Insurance Company to transfer the proceeds into the savings account 

or current account of the Depositor or the beneficiary, as the case may be, which has been 

opened with the Bank.      

3.14 Where there is more than 1 beneficiary or statutory heir in the same class, compensation shall be 

paid on a pro-rata basis or as indicated in the Attachment to the Use of ttb savings care Account.    

3.15 If ttb savings care account is closed or if the Depositor reaches the full age of 70, personal 

accident coverage shall immediately terminate.  

3.16 Once compensation has been paid to the person designated as beneficiary, the Depositor’s 

statutory heir cannot claim for compensation and/or other payment from this insurance.   

3.17 In case the beneficiary claims for compensation after ttb savings care account has been closed, 

the Bank reserves the right not to pay compensation for such account.  

3.18 The Bank reserves the right to change the terms and conditions for this service upon prior notice 

at the Bank’s Office as well as via the Bank’s website.  

 

4 Fees and charges  

4.1      If the account has no activity and the outstanding balance falls below the specified limit, the Bank 

will deduct money from the account as maintenance fee in accordance with the applicable criteria. 

If the account balance remains zero consecutively over the specified period, the Bank shall 

automatically close the account (account activity means deposit-withdrawal and passbook update 

(in case there is a passbook) at the branch counter, transaction via e-channels such as ATM, CDM, 

bahtnet, interbank transfer and ttb touch application, including transactions via the Bank’s deposit 

agent).  

4.2      If the total interest income earned by the Depositor from all deposit accounts is subject to 

withholding tax according to the Revenue Department’s Regulations but the amount of such 

interests is not enough for deduction, the Depositor agrees and consents for the Bank to deduct 

the deficit from the principal amount in the account. 

4.3      Other financial transaction fees shall be as announced by the Bank.  

                    

5 General Criteria  

5.1      In case the Depositor fails to make deposit transactions since the account opening   date and the 

account balance remains zero for 360 consecutive days, the Bank will automatically close the 

account 

5.2      For deposit account which has no deposit, withdrawal or transfer transactions via any channel or 

no passbook update for more than 365 days, the Bank will change the account status to dormant 

account which may be subject to maintenance fee as announced by the Bank. 

5.3 For dormant account, the Depositor must contact the Bank in order to update the information into 

normal status. However, the Depositor can still make deposit-transfer transactions into the 

dormant account as normal.  
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5.4 Account that remains inactive for more than 1 year with less than 2,000 Baht outstanding balance 

is subject to maintenance fee at 50 Baht per month. The Bank may also charge account 

maintenance fee in accordance with the product conditions and in the event that the Depositor 

has not made any transaction via such account. In this regard, whenever the principal amount and 

accrued interest remains zero for 395 consecutive days, the deposit account shall be closed 

automatically.   

5.5      The Bank will accept the deposited cheques, drafts or other financial notes for collection purpose 

only. The deposit shall be complete after such notes have been honored and the Depositor can 

make withdrawal only upon successful collection of money so deposited.  

5.6      The passbook balance shall be deemed correct only after it has been validated with the Bank’s 

account.  

5.7      If the Depositor’s name, surname, address or contact phone number is changed, the Bank must be 

accordingly informed without delay. 

5.8      The Depositor cannot make any change or add any text or figure on the passbook, or transfer or 

tear any page off the passbook.   

5.9      In making any transaction with the Bank, the Depositor shall receive the transaction slip as 

evidence of such transaction.    

5.10 For funds transfer via a deposit account, the Bank will inform the results of the transaction or 

deliver the transaction slip to the Depositor for keeping as evidence. In this connection, the Bank 

will transfer money according to the Depositor’s order. In case of any error, the Bank’s maximum 

liability shall not exceed the amount ordered for such transaction.  

5.11 If the passbook is lost, the Depositor must inform the Bank immediately. In this regard, the 

Depositor shall be responsible for the amount transacted before informing the Bank to 

cancel/freeze the passbook.  

5.12 In the event that the Depositor allows a third person to use the account jointly with the Depositor 

or to use the Depositor’s account for receiving money or withdrawal in a fraudulent manner to the 

detriment of others, the Depositor must be liable for the damage incurred from such fraudulent 

act.  

5.13 In case of any dispute over the deposit account, the Depositor agrees that the investigation and 

correction thereof shall be carried out in accordance with the Bank’s criteria and procedures.  

5.14 Should there be any question or error arising from funds transfer via a deposit account, the 

Depositor can reach the Bank via ttb contact center 1428 or at any ttb branch.  

5.15 Transactions completed via Bank’s channels after 23.00 hrs. shall be deemed as transactions of 

the following day.  

5.16 The Depositor agrees to use or execute transactions via ttb savings care account for personal 

purpose which does not fall under the followings:  

5.16.1 The purpose that contravenes any laws or public order or morality, the Bank’s policy, as 

well as the requirements or orders of the regulatory agencies.  

5.16.2 If the Depositor fails to use ttb savings care account in pursuance with the objectives 

stipulated by the Bank, or if the Bank finds that the use of such account is not in 

conformity with the normal and customary practices of ttb savings care users, the Bank 

reserves the right to refuse or suspend such transaction or cancel the Depositor’s ttb 

savings care at once.  

5.17   If the Depositor wishes to receive the passbook from online account opening or to close the 

deposit account which is the linked account (main account), please present your national ID card 

and the Bank’s passbook as evidence for processing at any ttb branch.  
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Personal Accident Insurance Plan  

Under ttb savings care account Program  

 

Policy Holder : TMBThanachart Bank Public Company Limited, holding the policy on behalf of the insured 

under ttb savings care account program  

 

Insured Person : Savings deposit customers of TMBThanachart Bank Public Company Limited.  

who are private individuals under ttb savings care account program  

 

Beneficiary : As designated in ttb savings care account opening form under ttb savings care account 

program of TMBThanachart Bank Public Company Limited.  

 

 

Coverage  

This insurance covers for loss or damage arising from bodily injury of the Covered Person as the 

result of accident which causes death, dismemberment, loss of sight, loss of hearing, loss of speech or total 

permanent disability to the Covered Person within 30 days from the date of the accident; or the injury that 

causes the Covered Person to receive continuous medical treatment as an inpatient in the hospital or 

medical center and loss of life occurred because of such injury, the company shall then pay compensation as 

follows:    

 

1. 100% of sum insured  For loss of life  

 

2. 100% of sum insured  

 

For total permanent disability which persists for not less 

than 12 consecutive months commencing from the first date 

of becoming permanently disabled; or if there is any 

medical indication that the Covered Person suffers a total 

permanent disability.  

 

3. 100% of sum insured  

 

For loss of both hands from the wrist joints or both feet 

from the ankle joints or Loss of Sight for both eyes.  

 

4. 100% of sum insured 

  

For loss of one hand from the wrist joint or one foot from 

the ankle joint. 

 

5. 100% of sum insured  

 

For loss of one hand from the wrist joint and loss of sight in 

one eye  

 

6. 100% of sum insured  

 

For loss of one foot from the ankle joint and loss of sight in 

one eye  

 

7. 60% of sum insured  

 

For loss of one hand from the wrist joint  

 

8. 60% of sum insured  

 

For loss of one foot from the ankle joint  

 

9. 60% of sum insured  For loss of sight in one eye  
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10. 50% of sum insured  

 

For permanent loss of hearing in both ears or loss of speech  

 

11. 15% of sum insured 

  

For permanent loss of hearing in one ear  

 

12. 25% of sum insured  

 

For entire loss of thumb (both joints)  

 

13. 10% of sum insured 

  

For loss of a thumb (one joint))  

 

14. 10% of sum insured  

 

For entire loss of an index finger (three joints 

  

15.  8% of sum insured  

 

For loss of an index finger (two joints  

 

16.  4% of sum insured  

 

For loss of an index finger (one joint)  

 

17.  5% of sum insured  

 

For loss of each finger (not less than two joints) other than a 

thumb and an index finger  

 

18.  5% of sum insured  

 

For loss of big toe  

 

19.  1% of sum insured  

 

For loss of each toe (not less than one joint) other than big 

toe  

  

 The Company shall pay a single benefit amount, whichever is the highest, except in the case of total 

permanent loss of fingers or toes according to items No. 12 – 19 and where compensation cannot be claimed 

on any item in No. 1 – 9. In this regard, the Company shall pay compensation according to the actual loss in 

each item, but all items combined shall not exceed the amount of sum insured.   

 In case of partial permanent disability where claims cannot be made under items No. 2 – 19 and is 

not the loss of taste or loss of smell, the Company shall pay compensation based on the opinion provided by 

the Company’s appointed physician but in no case shall the compensation exceed 50% of the sum insured.  

 Throughout the insurance period, the Company shall pay compensation for the consequence that 

occurs under this coverage section at not exceeding the sum insured. If the compensation paid by the 

Company under this Insuring Agreement has not yet reached the full amount of the sum insured, the 

Company will continue to provide coverage until expiry of the insurance period equivalent to the remaining 

balance of sum insured.  

 

Exclusion of benefits for group accident insurance  

1. Any loss or damage resulting from or in consequence of the following causes:  

1.1. Actions of the Insured while under the influence of alcohol, narcotic substances or addictive drugs 

that impair one’s mental faculty. The term “under the influence of alcohol” in case of having a blood 

test refers to a blood/alcohol level of 150 mg/dL or over.  

1.2. Suicide, suicide attempts or self-inflicted injury.  

1.3. Exposure to germs or parasitic infections except pyogenic infections, tetanus or rabies from a 

wound suffered as a result of an accident.  

1.4. Medical or surgical treatment unless such treatment is of necessity due to injury which is entitled to 

the coverage under this insurance policy,and is carried out within the period specified in the policy.   

1.5. Miscarriage.  

1.6. Dental care or root canal treatment except for treatment within 7 days of the accident date.  

1.7. Denture repair and replacement, dental crown, prosthodontics treatment.  
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1.8. Foodborne illness.  

1.9. Backache due to disc herniation, spondylolisthesis, degenerative disc disease, spondylosis and 

defect of pars interarticularis (spondylosis), except for fracture or dislocation of spine due to 

accident.  

1.10. War, invasion, malicious acts of foreign enemies or war-like malicious acts, whether a war has been 

announced or not, or civil war which refers to war between citizens of the same country, 

insurrection, rebellion.  

1.11. Riot, strike.  

1.12. Public uprising against the government, revolution, coup d'état, proclamation of martial law or any 

incident leading to the proclamation or maintenance of martial law.  

1.13. Terrorism.  

1.14. Radiation or radioactive diffusion from any nuclear fuel or nuclear waste produced by nuclear 

combustion and from any process of self-sustaining nuclear fission/fusion. 

1.15. Radioactive explosion or explosion of a nuclear component or other hazardous materials that may 

cause an explosion in a nuclear process.  

1.16. Disposal, dispersion, release, seepage, relocation, leakage, contamination or explosion of objects, 

gases or hazardous biological, biochemical or chemical substances, whether it is a direct 

consequence or not.   

1.17. Any nuclear weapon, chemical weapon, biological weapon, biochemical weapon, radiological 

weapon, electromagnetic weapon.  

 

2. Any loss or damage which occurs    

2.1 Whilst the Insured is taking part in any type of car race, boat race, horse race, ski including jet ski 

race, skate race, boxing and parachuting (except for the purpose of life saving), while boarding, 

disembarking from or traveling in a balloon or glider, bungee jumping, diving with oxygen tank and 

underwater breathing equipment.  

2.2 Whilst the Insured is driving or riding a motorcycle.  

2.3 Whilst the Insured is ascending or descending from or traveling as a passenger in an aircraft not 

licensed for carrying passengers and not operated as a commercial airline.  

2.4 Whilst the Insured is piloting or serving as a crew member of any aircraft.  

2.5 Whilst the Insured is taking part in a brawl or taking part in inciting a brawl.  

2.6 Whilst the Insured is committing a felony or while the Insured is under arrest or escaping the arrest.  

2.7 Whilst the Insured is serving as a soldier, police, or volunteer and participates in war or crime 

suppression. If the time served is more than 30 days, the Company shall refund the premium from 

the starting date of service until such service is ended. After such time, the insurance policy shall 

continue to be effective until the expiry date on the Schedule.  

 

 

 

 

 

 

 

 

 

 

 


