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sunAsauIasuNMSHNYIa:NSISBUSVOUIENBULIUAUENSISEUSIW-W naonau
AidufvnssuaduAYUBUS U MsauiaSUANnG:AuAaU: aums iwia:nu lngidn
TomalAignasunnauldiianieannaouaiusnagIRuRIa:wuAURIURoNSSY

1 CLIMATE

ACTION

L3 2

Anuauls TiawisnigninouasassAluniiunzay uenend Sudiienssuiiio
aaunelalasinisiw-wh iIveativauunsinyia:nswiuundnuagweugu

sunArsliisgonaidrnenienisiaulnnussivatgudu IRgIduIasURANNS
fuansuyvesUa:MsUfURsowiniuagwidusssy

sumsiinoudAtysioudnnssiulkla uunUNNIgsUANSAINaNa:AINaIwanWosY
founowBoliuiuUSsy “a8§1unouIANG” RIS Ao WIMNANIOEESASSA
la-dntuAnsioanfiia-auonaou

sunAsduiasunIsWudsuagwnatiula:unlugdunuRazornvuna:iduins
roduondou tumsUdesaurodivana:lnsinnswiuungUsLVaISLNANS

sumsUSuUsas:ansnmwmistinswensnieluaadnsegnusioltion maamautsos
anuans:nuINMsIVasuIlasanwniomAlnsnstFAouatiuayunansiuin
InssmswasunanuIiioudnauliiindsAUASUOUM
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| |
0 — v | SSR T |
2563 ) 2562 2563
R Sa— nitios VoyaAudunondou rilog 2560 2561 - -
° - N _ dtinvaulncy duq dtinvaulning duq
JUNISIIUSIL JUNSITUIAWASUIAS
nastéun
s1elA9INNIsANITUIUSOY wuuin 68,791,457 44,057,531 N
mslgthsou anuIAiuns 150,775 153,802 122,607 84,907 102,507 78,934
AlETenMsAITUILBUG wuun 31,622,513 17,559,898 =
voulde
filsans wuun 10,112,182 12,854,573 vouIdusou Au 94 84 112 NA 206 NA
aunsweisou wuuan 1,808,331,830 1,205,404,461 voudesiyina au 04 84 12 NA 67 NA
" N vouigenol Au NA NA NA NA 139 NA
rHudusou wuun 1,603,582,105 1,001,951,952
nasléns:au
douveariveusoy wuun 204,749,725 203,452,509 N -
msléns:Ausoy AU NA 274 101 187 66 169
naneng: NISIAUNWINOINAWANSSTHY
1. ﬂﬂﬂ"ti}ﬂﬂlWNmN’ltNUﬂﬂil\i%li«lﬁtl\ﬂuﬂi"‘nﬂ 2563 : :
MSIAUNIRINAWANISSAY Aumsuaulnoonlsr 159 139 191 NA 167 NA
2562 2563 FOUSNYURVOISUIANS IRguINn
Vioyadauzuonsou ritio 2560 2561 - - . ~ B
d‘lﬁnnu'(my' 3uq é‘lﬁnnulmﬂ 5”'1 MSIAUNWIWOINAWANWESNY nlauns NA 466 30,319 NA 50,722 NA
Aossneusvauyliusnns
nasUdosfingiSouns:an
‘AN']?JLVW!:
msUdesiinsiSouns:ansou Aumsueulneantssd | 21,097 19,972 8,423 21,007 7,456 9,396 1. miﬂdauﬁmﬁauzs:nn: . ) Yy )
\Rouiri « madesfimFaunazannienss (GHG Scope 1): wwasmsddasfivmidaunszanmensdlul 2563 asauagumisliindiwdamds maddasfimuaniainsas
wazansrieH (R134a, R141b, and R22)
MsUdosfinsidouns:anninsy | auntsuaLlnoanTss 290 257 691 63 1113 63 o msddesfeSeunssanmeben (GHG Scope 2): wmmiﬂaaﬂnmiauni"anwwaaumaunaumﬂ'ﬂwleuﬂ 2563
(GHG Scope 1) \Rouiri . mﬁJaaﬁm‘maunimwwaauauﬂ (GHG Scope 3) memsﬂaaﬂmfﬂliaunimnmdaauau‘] uil 2563 ﬂiaunaumimumwmwunnmwaWmﬂvmﬁm
Iﬂﬂiﬂﬂ‘»m'ﬂﬂ?uﬂNIﬂUMH')Uﬂ’WHﬂ'}ﬂHBﬂ uavmi‘»msnauammmuavmmimm !‘HH nixmmmvmﬂmh uavumiwnaunumiammiﬂaaummiaunsxamqm
msudesfingiSouns:annudou  Aumsueulnoenlsst | 20,687 19,410 7,562 20,752 6,252 9,157 msdamsnss mﬂ““i““l”“”“’”“““” 2563 i e L .
(GHG Scope 2) {Reuir . LLf'ﬂ“u’uau"amiﬂaaunvmauni:wn GHG Scope 1, 2 uaz 3 lnslial#aoandasiy Global Warming Potential (GWP) dwsuilinuuazansvhanadudredeann
P Greenhouse Gas Protocol (Fifth Assessment Report: AR5); Emission Factors (EF) from 81989370 Thailand Greenhouse Gas Management Organization
msUdosfinsiBouns:annudou  dumsuatlnoontss 120 305 170 192 91 175 (Public Organization) (TGO) version 2021 i Ve v i
- - . 2. ﬂ’]ﬂ'ﬂWﬂ\NWH n’Wi’l“ﬁwi‘N\i’]HH’NﬂNﬂiﬂUﬁﬂNﬂ’]iLN’WVLHNY\ﬂUﬂUV\ (ﬂNmi'lmnuuﬂmaamsumsaammﬂ"MWmnLauuﬂ"mia\mummmwm) L!Rwﬂ’ﬁlN'\vl\V\NlL‘UiJLﬂﬂﬂ“VI
U (GHG Scope 3) InuUIM
ﬂumﬂ'nmuummumuwwm’umﬁmmi) waNavlw'nﬂmwnluLmﬂﬂw%mnmunnulum Call Center uazana1 V|wmumuumwsmwmnsmmﬂﬂwﬂLLaTﬂuma
mst's'wa'\hnu 3. mil‘ﬂu'l mauamﬂ'ﬂm’lmmnlumemﬂivﬂ’mna'mn\i'm'lnm Call Center wazan1 wnmamwsmivuiwmmmmnﬂwwualmww
4. “llﬂﬂlﬂil ﬁmmmumu’uaNmJaamuwmnwmwamsﬁmau’luﬂ 2562 ﬂ’]WTUﬂ’]%ﬂG’]“’LV]ﬂJ ﬂﬂﬂLﬂﬂﬂfﬂmi‘l ﬂi"naumamﬂ"ni"mwm"lﬂml'nmamuu Wﬂﬂ’]ﬂﬂﬂ
n'\s’[aWé\]\nUSOU IUnﬁmVi—é:)IUd 42,098 39407 15,957 41,512 13.207 18,318 wmmumwanua EH']ﬂ’\ﬂﬂ‘iuﬂﬂNﬂ%']’ﬂl«lﬂﬂivﬂ']ﬂﬂ‘ﬁmaWWﬂi’]ﬂ\ﬂ%ﬂﬂﬂﬂ%’)ﬂ\ﬂ%ﬂ’\ﬂﬂaﬂ
’ ’ ’ ’ ’ ’ ﬂ’ﬁl’ﬂﬂi"mﬂ 'llDNﬂﬂ’li’Lﬁﬂi’ﬂ‘lEiﬂﬂ?ﬂi’mmiﬁ\ﬂaﬂi"mﬂ ﬂiamaumﬂ’mi"mm’mmun\nu'lwm Call Cemer [+ 0hig] Wﬂu’lﬂ\ﬂNUT‘d’ﬁ‘(ﬁ‘/‘lmﬂimﬂ'ﬁlﬂuﬂﬂuéﬂﬂﬂﬂi\?
J,]Uuﬁwa Iunzsmﬁ_éol'u‘] 715 579 830 NA 701 NA 6. ﬂ'ﬁlﬂu"’Nﬂ’JfJMﬂNﬂ“’Nﬁiﬂﬂ ﬂ’liﬂﬂaﬂﬂ’]‘ﬂﬁﬂ“ﬂiuﬂﬂ‘ﬂﬂﬂ'ﬁlﬂuﬂ’]\m’mWiﬂNEW\’Nﬁin"ﬂﬂLlf.l’]uW’WlquIaUﬂ’lﬂlﬂﬂ’liﬂ’JUﬂNﬂ 295UINT mmmqwnﬂ“mmmuu
mmwamnn’l‘n (am) o Emission Factor (EF) (nIanmmiuau‘lﬂaanvLénmmtmwnmaam Tag#19303n Thailand Greenhouse Gas Management Organization
'[WW:] |Uﬂ15mﬁ—é0IUﬂ 41 ,383 38,828 15,1 27 41,51 2 12,506 18,31 8 (Public Orgamzaﬂon) (TGO) version 2021 ﬂ‘lilﬂwﬂ’l\‘iLWDI?\WINﬁVI‘I\iﬁiﬂ’-lIﬂUiﬂﬂuﬁmWT}JWNH\YINﬂiallﬂE!34iﬂﬂﬂﬂ“ﬂagﬂ’\ﬂlﬂmi?ﬂuﬂﬂﬂﬂﬂﬁu’lﬂ’li

szzmezasmaiiumeismgrangatalassnauddmiuwinauasilfuimanmeuenlfinnnnenuesmibsnumaueniliuglfuine
7. NR (not reported) fialsifimssess uaz NA (not applicable) falsifidaya
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2560 2561 2562 2563 2560 2561 2562 2563
Voyawtiniu rilog Voyawtiniu rilog
¥19 4l 19 Yy 19 Yy 19 Aty 19 4] 19 Yy 19 Yy 19 Yy
wuaniu wUNIUNUIAUENEIR
8,547 8,373 8,135 8,838 Tne AU NR NR NR NR NR NR 2,690 6,115
winuusou AU
2,505 6,042 2,413 5,960 2,351 5,784 2,709 6,129 Ju AU NR NR NR NR NR NR 4 9
wUNIUIUIAIUSINNNASIWIIU an AU NR NR NR NR NR NR 2 3
wanuuds:a1 AU 2,505 6,041 2,412 5,959 2,349 5,784 2,707 6,129 luIsastaus AU NR NR NR NR NR NR 4 1
wUNUAYYIN AU 0 1 1 1 2 0 2 0 5uq AU NR NR NR NR NR NR 9 1
wUNIUNUIAMUANEENISTNIU dnsansdwiniaulnu
IAUIan AU NR NR NR 2,709 6,129 AU 2,201 2,785 1,934 129
winoulrsou
Part-time AU NR NR NR 0 0 AU 555 1,646 688 2,097 533 1,401 28 101
onsno AU NR NR NR 0 0 dns19wlnu Sova: 25.8 33.3 23.8 1.5
WONUIGIAIWOTE funumsswaulneiode unFoAU 3,384 3,123 4,071 4,627
mngn 30U Au 452 2,057 462 2,164 433 1,977 298 1,484 wunuulrniiniveny
30-50U AU 1,545 3,495 1,454 3,308 1,318 3,184 1,609 3,788 #ng1300 AU 308 1,111 331 1,489 255 876 13 63
uINNa1 50 U AU 508 490 497 488 600 623 802 857 30-50U AU 246 526 350 597 274 515 13 34
winuungInwwun unNNg1 50U AU 1 9 7 1 4 10 2 4
Uszindlng AU 2,501 6,039 2,409 5,957 2,347 5,781 2,706 6,126 wanoulrnganuwun
dtinuulney AU NR NR NR NR 1,415 2,084 1,642 2,530 Us:nAlng AU 555 1,646 688 2,097 533 1,401 28 101
awwua:ehﬁnmue‘iuq AU NR NR NR NR 932 3,697 1,064 3,596 siwus:ine AU 0 0 0 0 0 0 0 0
fingUszine AU 4 3 4 3 4 3 3 3 N1sa199NVaIWUNIIU
wnyIUILIAIIgIU AU 2,634 2,959 2,171 1,259
wUnIuaoansou
tiowndn 11U AU NR NR NR NR NR NR 34 117 AU 709 1,925 799 2,160 596 1,575 400 859
1-3U AU NR NR NR NR NR NR 660 1,788 dmsINISaraNVaIWINIIU Sova: 30.8 35.3 26.7 14.2
451 AU NR NR NR NR NR NR 316 852 AU 2,310 2,530 1,926 934
wlnuuanoonlngainsta
6-10U AU NR NR NR NR NR NR 400 1,196 AU 599 1,711 615 1,915 505 1,421 254 680
11-15U AU NR NR NR NR NR NR 280 689 SNSINSANDINVAIWUINIT .
oms . SEneonveItnI Sova: 27.0 30.2 23.7 10.6
. Invadnsto
16-20U AU NR NR NR NR NR NR 213 399
L dnsmsgryidowinuiu —
uInngr 21U AU NR NR NR NR NR NR 806 1,088 Sovas 12.7 12.3 11.0 7.9

AdAnonwa
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2560 2561 2562 2563 2560 2561 2562 2563
Voyawuiniu niog Voyawtiniu rilog
19 Ay 19 Hyy ¥19 HYy 19 Yy 19 HYy ¥19 Yy 19 Yy ¥19 [{uh]
N1Sa199NVOIWUNIILNUIAIUDN wanuurcglus:a <
S3100NVOUWUINITUIILIAIIY wanuuRgalus:au Sova: 370 s 353 -~
. Wusmss:aunany
#N31307 AU 243 950 250 1,128 215 804 92 356
winuunktglus:=Au .
7 . g Sova: 57.9 59.7 62.1 60.6
30-50U Au 371 879 422 912 314 697 172 353 GuSmss:AUsU
uNNg1 50 U AU 95 96 127 120 67 74 136 150 P GaunL
wanuukegIlukLiosU <
o ﬁ'aéwsw%iﬁﬁuumn Sova: 56.9 59.4 63.8 62.1
N15a199NVAIWINIUNLIAWUR
Ussineilng AU 700 1925 799 2,160 596 1575 399 859 wiinourrgurtosny Sova: NR NR NR 440
niNgoveunu STEM
fnaUszinA AU 0 0 0 0 0 0 1 0 ~ _ s .
winukeglus:AuURURNS Sowa: 70.0 71.0 71.0 70.8
n1seusUWUNIIU B .
AowIduaniAlun1sIeiuIRaUNIazAIRBUINU
. #oluasionu 27 38 35 15 e o e o
MsouUsuIady . AAOUAIIWINAYWUNIURTYINDWUNIIUEIY (IAWIzIIUIRDU)
Boluvsionu 24 29 26 41 27 38 12 16 . N
(jusinss:Augy NR NR NR 0.86:1.00
Wusmss:AuUgy Golugsionu 24 28 14 1 15 12 4 5 . dndou
v ¥ Wusrs _ NR NR NR 0.77:1.00
. - . . > Ky @ 19
WusShss:AunNaw Bolugsionu 27 33 32 39 31 36 12 7 _ o
N winaus:AuURURNS NR NR NR 0.75:1.00
WUSHSS:AURU goluasionu NR NR NR NR NR NR 17 23 T . _— _
i dndouArdriadewiinuuntgisiowliniugre (lawizRuiRauna:zTludd)
winuus:AUURUAMS goludgsionu 23 29 26 42 27 38 1 15 L _
(jusinss:AugY NR NR NR 0.86:1.00
Anliidneiadelunisousy ) . dndou
_ - unFoAu NR NR NR 6,306 Wusrs _ NR NR NR 0.71:1.00
lla:weuWUNIU © HEgY : 879
< wanuus:AuURURNS NR NR NR 0.70:1.00
Sovazvay
FIKLIAWINIUNUSSY mllnu\inan NR NR 423 207 dousinviTuiRouNa:AINBUIINUS:ASNWINIUBIBIAZNGY
nmelu suduns L. .
ANgagdousvadiuUIAoU
SAlKU . _ NR NR NR 29.0
MUY NR NR 1419 (367 SHONWINNUY BRI
FIKURIDASUATASSOU ANKUY NR NR 3,352 1,507 o] T 1
, ’ ATsegudoUsIvaIRUIADU
s-hdw\;vﬁn\nuuwlla-hrga NR NR NR gl
AYIKaIMNKae . Soua:
WUNIUKEYISOU Sowa: 70.7 71.2 7141 69.3 mlqaﬂao_umuvaummatiunu NR NR NR 3.0
SEHINWUNNUBEIAHEY
WUNIUKEGY . . - .
_ Soga: 0.0 8.0 0.0 741
TuAtuzNSSUNTSUSEN USBZUEURIVOIMAUINU NR NR NR 1.0
S:HINWUNIUBIBIAHYY
wlnauricglus:au .
wUnInuAey Sova: 56.5 57.8 60.4 58.5
Wusms
wlnouricglus:au .
i Soga: 14.3 28.6 33.3 36.4

WUsSHSS:AUE
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2560 2561 2562 2563 VeyafuduaAy riiog 2560 2561 2562 2563
Voyawuiniu niog
19 hYy L] Hyy ¥19 4l 19 Yy Ruaduauusoy uln 50,996,748 150,342,289 330,265,600 253,456,392
nAsijdousouvouwlnuiu un 10,466,534 9,484,047 9,185,000 8,998,242
HuUsA
. 54.0 NA NA NA Sova: 20.5 6.3 2.8 3.6
winUNBAUYNWUNUDIANS Sova:
55.0 52.0 NA NA NA NA NA NA ) un 30,300,000 28,500,000 44,200,000 31,000,000
Ruaunuiwoyusu
VoUNANSENS09WNGIU Sovazvay Sova: 59.4 19.0 13.4 12.2
S L winiu 98.1 NA NA NA
NuAUNWUNUDIANS U un 10,230,214 112,358,242 276,880,600 213,458,150
Commercial initiatives
83.8 NA 74 NA Sova: 20.1 74.7 83.8 84.2
nsijdousouveswininulnesoy,  Sewa: o
83.8 83.6 NA NA NA NA NA NA WY WTRDNEN un 11,487,241 11,835,706 12,539,179 9,502,718
Tugaluarineu .
. o Sovarvey Bolug 37,349 36,420 36,292 23,024
vouvan1sdsoaNIsidousoy Wi 981 NA 362 n
vouwlnuu Enun : : Management overheads uin 9,373,884 12,255,102 11,643,680 * 15,740,669
KU
wmumq:
anasn 1. swanshifimaaiuayuluguuuy Inkind giving
2. * ufiladowa
AU NR NR NR 183 N
wanyudiansalnaon
AU NR NR NR NR NR NR 0 183
winguRTEANSannaon Sova: NR NR NR 100
IanauINMIU Soga: NR NR NR 0 100
o1goouliBna:naulasnfie
dNSINISVIANIU Sova: 0.5 0.5 0.5 0.6
WNERRR AU 0 0 0 0

WHBLG:

1. swmsiussiimamaiidiusinvaswinaumenionssasfiamsdnialufl 2564 ‘ ‘ ;

2. whenuiiianuiieadiasiu STEM (science, technology, engineering, mathematics) fia ngnansnuiifianuifisadiosiuiugmenagiminmenans malulad
Fennasnmans uazaminmans ) ‘ )

3. dwseduwdeuuassmouunuszniawinnumauasnd: suafsuasiidsagmiudsasiufon dunamndudisasiiaiouasiioe muesudou
winumeiisdadld@su ("Lu'iauwﬁnmm:ﬁu%u‘jmii:ﬁunmmm:q«) Lﬁuyr'w’uwﬁmng; ('lu'iwwﬁnmyim“mju’%mmﬁuﬂawua:g\i); dﬂlaiugxa:ﬁﬂﬁﬁaﬁwu .
dauisvasrinauuny swmanduisssiaasuaciisegmssluianinnumeiinsdasuacians Idsuluialaty Weufuwinowdeiifgssuasiians
Iisuluialdsy saunsasmsdmnnddsuazisenududisasdmouunissnhwinnumauasndsdatagas 100 saswinemisnsaiiiing [#5uluta
mammmaamsﬁnmmehmﬁmm:ﬂ'ﬂﬁﬁagmdaufhwaqﬁunﬁauimmwﬁmm?wmmmnjﬂﬁa%aua: 99.0 voswiingmnisnu (leimamsinnussduusmesdunaiuacgs)

4. maeew danmsnanuinnniuanuimsaissiudmuiuiouimaen laefidhmnsdanmnsneouldiiuesas 1.0

5. msdedin: madsdinannnsuadusmitimsieu

6. NR (not reported) Aalsifimamisnu uaz NA (not applicable) Aolsiiifaya
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GRI Standard Disclosure Page reference/ remarks GRI Standard Disclosure Page reference/ remarks
GRI101: Reporti incipl 50 https: R k. t
: eporting principles 109418 - ps://www.tmbbank.com/about/
Foundation 2016 org_structure
Using the GRI Standards for sustainability reporting 50
102-40 List of stakeholder groups 51
Making claims related to the use of the GRI Standards 50
https:// .tmbbank.com/en/
102-41 Collective bargaining agreements .ps lv'vww m ank.comven
General disclosures sustainability/social/our-people.html
: 102-42 Identifying and selecting stakeholders 51
G,Rl 102: General 102-1 Name of the organization 8 fying g
disclosures 2016
102-43 Approach to stakeholder engagement 51
102-2 Activities, brands, products, and services 8-9
102-44 Key topics and concerns raised 51-52
102-3 Location of headquarters 12
https://media.tmbbank. //uploads/
102-45 Entities included in the consolidated financial statements L ;?s meda m an ‘com u,p oads
102-4 Location of operations 13 ir_fininfo_annual/ file/media/301_file_en.pdf
102-5 Ownership and legal form 8 102-46 Defining report content and topic Boundaries 50
102-6 Markets served 8-9 102-47 List of material topics 50
102-7 Scale of the organization 54-55 102-48 Restatements of information 54,57
102-8 Information on employees and other workers 55 102-49 Changes in reporting 50
102-9 Supply chain Not reported 102-50 Reporting period 50
102-10  Significant changes to the organization and its supply chain Not reported 102-51 Date of most recent report 50
102-11 Precautionary Principle or approach 44 102-52 Reporting cycle 50
102-12 External initiatives 30, 53 102-53 Contact point for questions regarding the report 12
https:// .tmbbank.com/sustainability/ 102-54 Claims of reporting in accordance with the GRI Standards 50
102-13 Membership of associations DS m. aln Com/sus ,M "
governance/contribution-to-associations.html
102-55 GRI content index 58-61
102-14 Statement from senior decision-maker 6-7
102-56 External assurance 62-63
102-16 Values, principles, standards, and norms of behavior 37


https://www.tmbbank.com/sustainability/governance/contribution-to-associations.html
https://www.tmbbank.com/sustainability/governance/contribution-to-associations.html
https://www.tmbbank.com/about/org_structure
https://www.tmbbank.com/about/org_structure
https://www.tmbbank.com/en/sustainability/social/our-people.html
https://www.tmbbank.com/en/sustainability/social/our-people.html
https://media.tmbbank.com//uploads/ir_fininfo_annual/file/media/301_file_en.pdf
https://media.tmbbank.com//uploads/ir_fininfo_annual/file/media/301_file_en.pdf
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Page reference/

GRI Standard Disclosure
remarks

SDGs

Page reference/

GRI Standard Disclosure
remarks

SDGs

Topic-specific and financial services (FS) disclosures

Customer experience: Ensure that customers’ needs and expectations are met through need-based products and services, and to deliver value
and improved customer experiences

GRI 103: GRI 103-1 Explanation of the material topic 18-27. 50
Management and its boundary ’
approach 2016
GRI103-2 Management approach and its components 18-27
GRI 103-3 Evaluation of the management approach 18-27

Digital transformation: Transform our business by utilizing digital technologies to offer our customers value-added products and services

GRI103: GRI 103-1 Explanation of the material topic
Management and its boundary 23-25, 50 § teemnouon
approach 2016 &
GRI 103-2 Management approach and its components 23-25
GRI103-3 Evaluation of the management approach 23-25

Data privacy and protection: Protect customer privacy and other confidential information from unauthorized access while ensuring appropriate
safeguards are in place to prevent unauthorized disclosure or breach of data

GRI103: GRI 103-1 Explanation of the material topic 48-50
Management and its boundary
approach 2016
GRI 103-2 Management approach and its components 48-49
GRI 103-3 Evaluation of the management approach 48-49
GRI 418: GRI 418-1 Substantiated complaints concerning

Customer breaches of customers privacy and losses of 48
privacy 2016 customer data

IT system and cybersecurity: Secure the stability of IT systems and platforms, and risks from cyberthreats and cyberattacks

GRI103: GRI103-1 Explanation of the material topic
Management and its boundary 48-50
approach 2016
GRI 103-2 Management approach and its components 48-49
GRI 103-3 Evaluation of the management approach 48-49

Corporate governance: Appropriate governance framework in place to ensure accountability, fairness, and transparency of the bank for long-term
interests of stakeholders

GRI103: GRI 103-1 Explanation of the material topic 4243 50
Management and its boundary '
approach 2016
GRI 103-2 Management approach and its components 42-43
GRI 103-3 Evaluation of the management approach 42-43

Market conduct: Measures to ensure compliance to laws that govern the bank to ethically serve customers

GRI103: GRI 103-1 Explanation of the material topic 46-47 50
Management and its boundary ’
approach 2016
GRI 103-2 Management approach and its components 46-47
GRI103-3 Evaluation of the management approach 46-47
GRI 205: GRI 205-2 Communication and training about
Anti-corruption anti-corruption policies and procedures 43, 46
2016
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GRI Standard

Disclosure

Page reference/
remarks

SDGs

GRI Standard

Disclosure

Page reference/

remarks

SDGs

Risk management: Effective risk and crisis management in place for long-term financial planning and organizational flexibility

GRI103: GRI 103-1
Management
approach 2016
GRI103-2
GRI103-3

Talent attraction and retention: Attract and retain talents through competitive compensations and benefits in order to drive the bank’s business

growth in the long-term

GRI 103: GRI 103-1
Management
approach 2016
GRI 103-2
GRI103-3
GRI 401: GRI 401-1
Employment
2016 GRI401-3
GRI 404: GRI 404-1
Training and
education 2016
GRI 404-2
GRI 405: GRI 405-1
Diversity and
equal
opportunity GRI 405-2
2016
GRI 403: GRI 403-6
Occupational
health and GRI 403-7
safety 2018

Explanation of the material topic
and its boundary

Management approach and its components

Evaluation of the management approach

Explanation of the material topic
and its boundary

Management approach and its components

Evaluation of the management approach

New employee hires and employee turnover

Parental leave

Average hours of training per year
per employee

Programs for upgrading employee skills
and transition assistance programs

Diversity of governance bodies and
employees

Ratio of basic salary and remuneration of
women to men

Promotion of worker health
Prevention and mitigation of occupational

health and safety impacts directly linked by
business relationships

44-45,50

44-45

44-45

36-41, 50

36-41

36-41

55-56

56

56

39-40

56

56

41

20

GOODHEALTH
AND WELLBEING

s

DEGENT WORK AND
ECONOMICGROWTH

o

QuaTy
EDUCATION

5

GENDER
EQUALITY

Financial literacy and inclusion: Promote access to financial education, products, and services for customers and the society to enhance their
financial security and wealth

GRI 103:
Management
approach 2016

Local
communities

GRI 103-1

GRI 103-2

GRI 103-3

FS14

Explanation of the material topic
and its boundary

Management approach and its components

Evaluation of the management approach

Initiatives to improve access to financial
services for disadvantaged people

21-22,50

1 ::VERW
M0
21-22
DECENT WORK AND
ECONOMIC GROWTH
21-22 //
1]
19, 22,25

GOODHEALTH
AND WELLBEING

oy

QuaTy
EDUCATION

L]

10 oo
INEQUALIIES
-
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v

Responsible lending: Responsible lending to clients by taking into consideration environmental, social, and governance risks

GRI 103:
Management
approach 2016

Product
portfolio

GRI 103-1

GRI 103-2

GRI103-3

FS7

FS8

Explanation of the material topic
and its boundary

Management approach and its components

Evaluation of the management approach

Monetary value of products and
services designed to deliver a specific
social benefit for each business line
broken down by purpose

Monetary value of products and
services designed to deliver a specific
environmental benefit for each business
line broken down by purpose

28-32, 50
1 ::VERIV
28-32 b ad.d
M0
28-32 DECENTMORKAND
ECONOMIC GROWTH
1]
31-32
32
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GRI Standard Disclosure Pag;r:‘f::z:ce/ SDGs GRI Standard Disclosure Pagfer:‘faerrlt(e:ce/ SDGs
Climate change risk and opportunity: Manage business risks and opportunities associated with climate change including influencing our clients to GRI 302: GRI 302-1 Energy consumption within the organization 54
become aware and manage their climate related risks Energy 2016
GRI 302-4 Reduction of energy consumption 54
GRI 103: GRI 103-1 Explanation of the material topic 31-32. 50
Management and its boundary ' GRI 303: Water GRI 303-5 Water consumption
approach 2016 and effluents 54
GRI 103-2 Management approach and its components 31-32 13 o 2018
GRI103-3 Evaluation of the management approach 31-32 @ GRI 305: GRI 305-1 Direct (Scope 1) GHG emissions 54
Emissions 2016
GRI 201: GRI 201-2 Financial implications and other risks GRI 305-2 Energy indirect (Scope 2) GHG emissions 54
Economic and opportunities due to climate change 31-32
performance GRI 305-3 Other indirect (Scope 3) GHG emissions 54
2016
GRI 306: GRI 306-2 Waste by type and disposal method
Our environmental impact: Manage the bank’s own environmental impacts Effluents and 54
waste 2016
GRI 103: GRI 103-1 Explanation of the material topic 33 50
Management and its boundary ’ e
approach 2016 @
GRI 103-2 Management approach and its components 33
GRI103-3 Evaluation of the management approach 33
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