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~ Sustainability Yearbook
FairFinance 2022
Teaikend

S&P Global

asaunlIsaiuvIu O = wan1sdutuviu Fair Fi Thailand S&P Global's Corporate
: g 28500 2564 WKu1aU 2564 I air Finance P
daunougvéiu U 2564 Sustainability Assessment (CSA)
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tul 2564 Andldnarallusuinis
watisdninoudrAsydos:uulu
Us:zlnA (Domestic Systemically
Important Banks: D-SIBs) Havla§oau
A1SSOUADAISSEKO1VALdVTua:
SUBNQ BOHUNEEVADWEATUOVAD
Uasananiolsluasidoivuuiniu
IWodasropowIdvlauaAUIGoU
laatudldldadnisusulasvasio
ovAnshyvtdutnaluladaisauina
wa=noUasanayovdoya laalduen
UNUANYDVUS:STULIIHUINAUSKIS
dauinalulagina:ufjuanisoontlu
2 dhukuv Tdun Us:zsautdakann
USH1Sd1saulnA (Chief Information
Officer: CI10) tWouaavao1widu
wuin1vdruddnalugaaisnssuy
A1ssu1AIsyaving ua=us:=sau
191KUNAUSKISAUUAUANTS (Chief
Operating Officer: COO) lWoWuun
nsaldussivduavsutAIsgnoulu
1&F Nod CI0 MKUARtUNNSTORAND
nagnsaaulnalulaéiaisaulnrua:

asAAuUQIa

Ao1WUananayavdayauazaaniu
Arsdtduviu TagloRUNKIIA
USH1s anrldaanssuavAnsua:
Ao1UUaoanaansautnr (Head of
Enterprise Architecture and Information
Security Office) NlASUN1suGVAD
lagAfuzNSSUNISSUIAISILAzSIE0U
asvdio President gdvrinkunndu
Us:s1ul$nHUNAUSHIsAoWUaoaE
yovUoua (Chief Information Security
Officer: CISO) wa:OHUNAADIL
Suwasaulun1sitKuanAnIVNagns
AundWUas0AEUDVTDIa NISWCAUUN
inaluladiuaznszuounastioaa
AMUIEEYAIAEoToVAUADWUaDANE
yavUayaudvovANs ADIUUaDOANE
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ATSUUYUENKUIN (segregation of
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IT Modernization
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Identify-driven

security and protection  security

- 8NS=AUADIU - dduvnu management

Jaoafiaua:s:uu  d@oandoviu ~ UASoviio

AoUANLIaUATUoY  Jarikua salusautawats

AoauveVIS N1ONARUE ausnasovdou

usSnns lLa=ouauav
Tadododu

nagnsHan 5 aau

B

Data security

@

Automation of

g

Intellgence-
driven threat
management

- (¥Us:lesudoa
([Boanvinnauan
ua=goyandu
douq WWodns
AOWIEEIVUOY
sU1A1S

asAAuUQIa

uono1nd sunAstEvduducutUBISA
IWos:ufaAnAUTHLAD 1 2IAQTUTA
IWolHanunsas:ufgANAILAIUSSINA
wans:nuldog1vIkuUIzal Fouusnio
avnanoldgosatRsurnisaiuisadna
La:usH1sdanasnouLdavidosnv
AunovfitalavAuwans:nuUN1vAMSLOU
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ADEIVEIUYDY Global Reporting Initiative (GRI) tus:Aiu
nvLdonkan (Core option) lagAsaunguwanIscLduvIU
doucidun 1uns1AU 2564 Uiy 31 SUOAU 2564
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sunAIsnKsinasusna 91a (VKBU) notuds:inAlng
uaztudivous:inA AsouAaUs1aldnvKUQ (100%) YoV
su1A1s uandnl yadoyalawr:druAdwdvEuly
sngvuaUUTgVIaSUNNsSUSavlus:GuAdIGaIUDENY
FnadnKUDEvIUdas=N1auan lagdausafinuyidoya
IWuLGuTatustaviunistinowidaiuagnolludas:
tusnav1uaUUl Nod N1Ss1EIUTUTANTVGUIASUEAD
uazgayan1onIsoudoandovnudoyalusieaviuds:91l
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avniaueuunisi

agviUadAty su1A1s laed1vdo
Rantneuntunsus:Lou
AUEeD uadoRaLiU
DINHUDEVIU WUSHIS
s=Augv ua:gjidouldide

Us:lGudAtydrunoudiviiuls:91l 2564-2565

4.0 ==

1. msasious:aunsaindcdoandn
2. nswWaguulavevAnsganadna

—_
[ - Y - =

o (5] (4 ) )} dauussUnfivna

3.0 3. msruquanonisid

E w 4. nsAupsovdoyadouynnalazAduUasanaudvdoya
‘w’ 5. powUasanen1vlBlues

G 6. AdWWSoUlazladasnIwyovs:uUlon

4 7. AsdansAoUIdaD

2 7o) @ TSR

> ° 8. nstiusAMsgnAtagvIlusssy

% 20 4+ A 9. 95asssulun1sddussio

12 [ x

i3 awudvuoaaouy

@ 10. mstaudoua:n1savnuotinuSUIasOU

Q 1. powidavualomaninnisidaunlavaniwgdonnid
12. Asdansdudvuoadounelusunnis

13. ADIWENIVNISIDULAASIINHONIVAISIOU

14. AsWaUAnNENIWWUINVIU

15, ADWENUISYDOWUNDIULA-NMSIMUWUGIUNSWENNSUAAA
\_ | | ! I 16. WUNVIUADAIWKAINKaNa Nsdousou

t + 1 ua:nowibuagiduoowinou

00 10 o 20 30 4“0 47 asWouungusu
ﬂO’]UEhF]fyOOS,SﬂO (n1atu) 18. AnSuuvEBU

AowdIALyd
5

0.0



b b ‘ s1guANUGVEiu 2564

nasasivnisildousouvnuyiidoulaidea

—_

AMAAUDAN

surn1sasionisiidousouua:doansauyidouldaidailuls:srot1vaiaue Tagawisauvvyidouldidadu 9 ndu Tdun Yéoru winvau

ALIYNIVSSAD HUDELIUNTVANS BUBU USEBdvAU LazAAn

wiidoulada nszusunsiidousoy

waoHu  Ustyualayyiiouus:=91U |« A1ouwiudngaln3a-19
8 + msuUszyuindiAstl Udoanu KU 16-19
/' + Msv0deydSsIvowuHioHu + AswWaguudavovrnsgen
| | | ua=unavnu 4%na KU1 20-23
| + snaviusralasund + A1sAINUQUA LAzDSESSSY
« A1SAUUUN N10SsA9 KU 51-53
« AsWaweadayauu + n1stRUSN1sanAoEnD
KU2EVIUNVANS tusssu KU 58-60
+ nasdaunudoyauu + nstiduBosttvsuiasou
Bulsduovind KU" 28-33
+ nasdadalinaonuauwus
+ ¥OVNIVNISSIEVIULUN:LE
ua:n1s$ovlsau
wunvau « nsdoansAudHINA + UAaINSUOVIST KU 40-45
P nswennsynna
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-0 yoowUnvu
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+ Contact Center U9vnid + AEUNIWE3aNTVAISIOUNG
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ua:z1dulscivooiid « UszaunisadndcaanAn
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AodIAeycioszuuluus:tnA (Domestic Systemically
Important Banks or D-SIBs) ForuradonoudlAnguoo
AoWUasafanvlBlUaSAGVIWULUANGU UhlUgn1susu
lasvdsavovAnsdoUuulRyolduinalulagdiansautns
uaznowUasanevovdoyauIndvu

Aol AtuznssUN1ssuNASIATNISIEAOAORORUAIHUIARA
USK1s anndaeanssuavAnsilazndulaoaneansautnd
(Head of Enterprise Architecture and Information
Security Office) iKUNALDULUSKISAWTUAVUEDQAE
daasautnf (Chief Information Security Officer: CISO)
SuwauauludouyovN1SOIVNANIVLAENAENSATUAD
Uaoananiolsiuasvovsuinis twowauinalulad
1La:NSzUOUMIS taslWoaanWIFEvNIAEodovAUAIW
UaoafiguovdoyauovovAns uono1nd surn1saold
WwauurnagnsnistinaluladidaulaaunlavovAns
(IT Transformation) doufugiulunisdariuwuviu
drunorulasananivlsluasuiulasvnisnagns
5 41U tWolaSuasivaussauzarunoiulaoaieno
[Bwoasua:as1oAILIVUNSDTRAUTIUSINYDOSUIAIS
drsudoyatwulfiu 8nuldonnundayadouynnaua:
poWUasanaN1olsleslustavIualul

adnaunazudanssu

IWoouduovdon1sIIUIGUNUININUIUYOVSUIANS
asnasulduwaduiiiovuno1nniss:urauovlnda-19
ua:n1swaaunlavwafinssuvooyusina ARCTAISY
AsWaauuuevAnslugnouluadnauulsadudadna
AKatnKatatWolWuwuUs:aunisaitazlasuasio

powIbuagRdnN1vNSISUYOVaNAT

AoTuUs1sautvevsutnistunastiurdoluaugin
noduuwaawesuddauuvAviuds:inAlnauazaousu
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_——

UstaunisaiidaoduliauanAmuunisyolduiasuasgio
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tRnn¥avnvnsiduswaansauniua:usnisinoudu
adna urlugniswauunlutaanisatiuviuuuu “Digital
First” 1RoduIAZOUNTISYSEUNNISANUAIRaADUATUAU
n1sUsSuUsous:zaunisaivovgnAnlunnygoaonivago
detliov adnauuvivueviiddoduuinnannisiiusnis
surA1sUs=919unas1onouazaonduNaTRAUaNAN
KanucgoyogaiuduwusuaznisiddousouyovgnA
AusuIAIsuWIUNISIRUSNISLUUIAWN:UARA dHSUTDYa

Wuau sruldanunasivaguulaveovAnsdanasna
tuseviuauud

n1stHnoWSUa:N1ISIWIvN1VNISIOU

surn1slluydolasun1stiAoIuSNI0AISLOULIDEND
dedovenouuuinulasvnisnstinoWENOASIBULA
anA1 wunvu ta:Uszssunolu lagsunnisidosnnnsin
nowgn1vAsIdUlAoWEARget1vEvIanduNugu
AdAtydutinlugnouluagidnionistou Aol sunAis
ladoasunasiino1ugn1IvAIsIdULAgnAINASIE
WU 4 uwaawosuaddna lAuA fintips by ttb, fin live &
learn by ttb, finfit by ttb, Ua: finbiz by ttb TUYtUzIGEIOAU
N1sdvldsuiRN1AUSBIBULTIADUSNISNI0AISLOUANID
nowaArylEvREouTUNS AU ovonlulodadAny
tunisaano UIkAoudIN1VLASUFADTUIBVIASVESTY
Yoaans:aunowIbuagnan1vdvAl azasuasIvnis
@ulaegoiniay surn1sSoyoluwuwaanaun
ua:usnisnoMsIBURNIAgULaINTovadIRSUgNAN
nasawoans:aunoutduegidnionisidu dHsu
Joayalwuldu suldonnunnsiiAougnIvAISIBULLA:
Asdolasunsiousnisnitonisisulusnaoiualul
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9M9sINFLazaNs:auAtUNIWEdaveovUsuInsiugusunanodula

surnvsdvlasuirinSautusuunlddnouiuavn1voIKIsLa:
anseonkishAsudou wiulasvarsiw-wn AtRAoWSuazaduayu
GUNISIABASIUUEDEU

surnisdolasulRaulnanuduazquaguniwuaznoiuduagnd
uulasvnIsWaurgusunauuayugusunsivlnalRgniivannu
USNISEUNIW

sunn1savlasunisAnuta:N1ISISaUSUVIENOBULTUAULNSISEUS
W-W1 aaoadudduiionssudaluauudu wu nasdolasunnu:
dqufau:= auas Awn ua=n1u1 TaawWalonratRianosunnAu
[duaaveanadiuatuisaadtviGuiua:wauurautovtuivonssy
nauau? [daunsandaaondwas1oassAluN1onkUEaL uanond

folnonssutWodvAuNaldlason1siw-wn (Weaduayunisinun
ua=AIsWauuNdvADENvEvEU

DIECENT WORK AND
ECONOMIC GROWTH

13 CLIMATE
ACTION
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AMAAUDAN

surAslitwavoloakurawenasidulaniossioosvdvéiu

ucfogdolasurannisaruansuyuasuuaznisuguacdowdnoiu
ogrvilusssu

sunn1stRnowdAtydoudanssulkg uuKUN1YgdsuIA1IsGdINa
ua:adnauwaawosudoandIBoNUTUUSBEYN "aS1vA0LaNCIY"
nyvagivaouuandivedivadivassAuazintuAidognAiuas
douoadau

surnsaolasunIsweuundoauegnoriofvua:unlugdvauia:onadu
ua:1Wudasciodouoadou wiunisudoaduidodidaoua:lnsonis
WQUUGUBUYOYSUNIANS

surnsUsuUsoUs:aNSMwanstBnswennsmetuovAnsognvciottioo
nasavuyogaawans:=nuainnisilaguulavaniwnionniA
lagn1stRADIWETUAYUN1IVNISIDULATASDATSWAVYIUNAUNU
WowanAutRinadoauA1SUaUdn
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@an1saduviudiuaugviiu

2564
doyadulAsSuZND Huo#
VUAISIBUSOU VUAISIBUIAWI:SUIATS
snaldonnn1saNiiuviusoy wuuan 65,536,717 52,065,784
m?ﬁdﬁamnmsdﬂlﬂumuz‘iuq wuuan 31,218,973 26,331,376
Alsgns wuuan 10,476,672 7768,773
FunsSweisou wuuan 1,759,180,734 1,754,688,967
KU3usou wuuan 1,548,345,039 1,546,891,931
douyovlduovsou wuuin 210,835,695 207,797,036
KUNEILHC:
1. sngazldaawuiiniuounistdutusnaviuus:91U 2564
douadu 2562 2563 2564
e Kuod 2561 ) X X
RUSGao daunoutked duq dinoutked duq dinoutked Buq
nsUdoafitsiSouns:on
nsUdoafing . .
" A1suaulaoonlud 19,972 8,423 21,007 7456 9,333 6,146 16,867
18ouns:=onsou PO
1RguLrin
nsUdoafinuiSou du
AS=9ANIVCSY Asuaulaoonlsd 257 691 NA 1113 NA 298 NA
(GHG Scope 1) lnauin
nsUdoafinsiSou du
AsoNN1VdoU  A1Sudulaansd 19,410 7562 20,752 6,252 9,157 5,732 16,574
(GHG Scope 2) tnauinn
msuéaaﬁwuléllau du
AS:PNNMVUAUY ANSUBUlnDNTBA 305 170 192 91 175 16 294
(GHG Scope 3) thauinn
n1stdwavviu
Lo wn:sad-Soluo 39,407 15,957 41,512 13,207 18,318 12,370 33,154
nstdwaoviu
sou _
An:=9a 141,866 57447 149,444 47546 65,945 44,531 119,356
. s wn:3ad-oluo 579 830 NA 701 NA 904 NA
djugowan
fAn=pa 2,085 2,990 NA 2,525 NA 3,253 NA
1 wn=sad-5oluv 38,828 15,127 41,512 12,506 18,318 11,466 33,154
WWA
fAn=pa 139,781 54,457 149,444 45,022 65,945 41,278 119,356
nrsdodunts
e gAuARLasS 153,802 122,607 84,907 102,507 78,934 87706 171,913
nsdouuntgsou
wn:aas 154 123 85 103 79 88 172

(0>

Jowadu 2562 2563 2564
Firord Huo#g 2561 . . .
SR ddnvutked Buq dinoutied Buq dadnoutked duq

voulda
vovidalijsuasna du 84 12 NA 237 NA 43 NA
Sou

vovldaslulAa Aau 84 12 NA 67 NA 32 NA

yovlFanolu Aau NA NA NA 139 NA NR NA

Ug=9IK1S Aau NA NA NA 32 NA 12 NA
nstdns:ay
Aslgns=a1usou au 274 101 187 66 169 62 235

mstﬁun'mlﬁllamquan'ms‘sﬁo

ASIEUNTOLWO

IHQWaNYSSAD
AoESnEUCTUDD

su1As

Qu
A1suaulaoanlsd 139 191 NA 167 NA 215 NA
1RguLin

ASIEUNTOLW
IHQWaN1YssSA
dogsaaucivovy]
TRUSNs

Alawas 466 30,319 NA 50,722 NA 30,866 NA

RUNEHC:
1. NsUaoeinsl8ouns:=an AUYDUWANISADUANNISANTUDIU: R
« nsUdoBANBIEouNS:9ANTYASY (GHG Scope 1): IKavNIsUdoafsISouns:onnasviul 2564 Asaunaumstddriuidowa
A1sUaeslinuonnUatnse: stuudrdadnidaazanstinaomuiiu (R134a) tul 2564 Dnnsdoansrinonuidiu R22 Aaldunisudos
fyiSouns:onIinnu 11 duansuaulasanlsdifiguiin
+ AsUdoeinsi8ouns:onn1vdou (GHG Scope 2): IHdvNTsUdoeinsiSouns:ann1vdaunsaunauastdiwwatul 2564
. msuéaaﬁﬂutsaunsmnmoéaue‘iuﬂ (GHG Scope 3): uHa'omsua'aaﬁwtéiauns:onrpoéaue‘iuq Tul 2564 AsaUAUAISIGUNTY
yoowUNvIUWeIKQWaN1vgsAolagsaaudnAOUANTOEKLOEVIUNIEUDA UE:N1SIOTOWANNEUTILAzUSAISE0Y WU AS:0Y
uazunus:un
« msAuotun1sUdeainuiSouns:=onigAduus:ansnisudoainui§ouns:on (emission factors: EF) 81080910 90ANISUSKISIONS
fviSouns:on (90ANISUKIBU) HEaToad1gauov TGO laafiHUQUaUIWAAa35NISADUANAISANTUVIUAIWIUDINISUSELTU
ASUDUWAOWSUGUDVDVANSUDY TGO
2. mMsaanisUdegfinyiSouns:andnnissisliAans:arulagruogviuniauaniul 2564 Aaldu 8.3 duaisSuaulavonlsdiiautin
NstBWavvU: mstdwaovrunmvasvasaunguaswlkiAegAuR (sounstddiudisadrsuindovAntalwWraniduuazingoogu
dduwav) ua: msmm'ﬂﬁuuuumaaun (souMSTEtIUGIBAUAIUUBUEKSUENUWARUUODSUNANS) uauaIwwﬂm'miuuoomIWWW
ondnvuleguas aunRkUoavIUNSWENnSoATSIa:uSNsdounatalduqualagasy
4. asdodwnis: uauamsoounm?z‘j‘[omnfuueomums UrondnlinouTKedIasa W RKUOEvIUNSWENNSOIATSIA:USMS
z#ounmmUumouanamso u'\nmamnamuu'\uaomsUs Ununskaovundvdiinoiuliey JAn TDS winu 390 Dadnsudoaas
(eu SUR 31 SUnAL 2564) BodadudrSa (TDS < 1,000 Taansucioans) Aol RAVYVEITINIUTHEISOETUNUR water-stressed
s:AUNaNv-gv (20-40%) 5105091 World Resources Institute (WRI)'s Aqueduct Water Risk Atlas
5. youde: surmsiBuiiudoyavoidalul) 2562 drsSudrinoiulkad vodanoluus:noudoeue:oKIS
fAdnsunlurindanislaaruosvunnauan laadrluiliuerisdasd
6. vovldasTuiAa Us:noudosua:ns:anuidolusTsiAatindu dosanislaakuosviunausnua:sunaisiasudoyadisinns:atusTsiAa
DINSILVIUYOVHUOIEVIUNNEIUDN
mstdns:0nu: Joyanstdns:auldonnsiamsdodons:01y AsaunquAnstdas:auINEITNVIUTHE LAY IRKLUOEVUNSWENS
91n1suazusnisdounatvdugqualagaso
8. ASIAUNMVAEIKQWaN1VSSAD: MsUdoafBIEouns:anoINASIAUNTVADEIKQWANVSSADlgENUWIKURDEgNETd
NISADUALYDYSUIAIS muomansmmu*luuwalwaonnﬂiu (aa1s) ArudioeiAn Emission Factor (EF)
(Alansumsuaulavanludifiautrindoaas) Taed195v91n Thailand Greenhouse Gas Management Organization
(Public Organization) (TGO) version 2021 S:&:zN10Y2YNISIAUNIVADEIKAWAN1VSSADlagsagudUDVYIRUSAS
AEuanlAUIINSIEVUYVKLOEUANEUSARITULTRUSANS
9. NR (not reported) Ao[liTN1SS1€01U La: NA (not applicable) Fialiidoya

2]

~
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2561 2562 2563 2564 2561 2562 2563 2564
doyawlinuiu Huod Jayawlinou Huo#
vE Hedo vE Hedo igt] HeJo v1E HeJdo vE Hegv igt] HeJo vE HeJdo figt] Hedo
winvu wlnvUtHU
N 8,373 8,135 8,838 15,102 R ) AU 2,785 1,934 129 2,077
wUnvIuSou AU wUnoIutHUSOU
2,413 5,960 2,351 5,784 2,709 6,129 4644 10,458 AU 688 2,097 533 1,401 28 101 481 1,596
WUALIULUYAIWUSEANAISII00U T Soga: 333 238 15 13.8
wanouthu Soca:
wlinoIuUs:$1 Au 2412 5959 2349 5784 2707 6,129 4628 10,394 souas 82 250 66 72 03 " 32 106
WUnVIUTHLLUYOUDE
WUNOUFEIEYIDDO AU 1 1 2 (o] 2 (o] 16 64 . .
d1n3130U AU 1,820 1,131 76 1,558
wUAYIULLDOIANYEUEAISDIVOIU
- Soga: 217 139 09 103
1Guoan AU NR NR 2,709 6,129 4644 10,458
Part-time AU NR NR o 0 0 o AU 331 1,489 255 876 13 63 301 1,257
Jonsno au NR NR 0 o 0 0 30-50 U AU 947 789 47 515
WUnOIULUPAUT Soga: 1.3 97 05 34
d1ns1300 AU 462 2,164 433 1977 298 1,484 527 2,328 Au 350 597 274 515 13 34 7 338
30-50 U Au 1,454 3,308 1,318 3184 1,609 3,788 2,861 6,543 U131 50 U AU 18 14 6 4
unNN3150 U Au 497 488 600 623 802 857 1,256 1,587 Soga: 0.21 017 0.07 0.03
wlinvutdoauwui AU 7 1 4 10 2 4 3 1
Us:inAlng AU 2,409 5,957 2,347 5,781 2,706 6,126 4,643 10,457 wUnoUTRLULWUYAUWUR
dtnouthed Au NR NR 1,415 2,084 1,642 2,530 1,77 2,746 Ustinelne Au 2,785 1,934 129 2,077
g;l:“a:dqumm AU NR NR 032 3697 1064 3596 2872 7m Sogia: 333 238 15 138
. AU 688 2,097 533 1,401 28 101 481 1,596
cous:nA Au 4 3 4 3 3 3 1 1
Wi ULUPO07Go dunoutiey Au NR NR NR NR NR NR 162 178
Uoansn 10 AU NR NR NR NR 34 e 394 1,84 g?lzf:“a:é“u"‘m AU NR NR NR NR NR NR 319 1,418
1-30 AU NR NR NR NR 660 1,788 730 1,986 coUsnA U o o o o
4-50 AU NR NR NR NR 316 852 420 1,130 N
Sowa: 0 0 0 8}
6-100 Au NR NR NR NR 400 1,196 671 1717
- AU 0 0 0 0 0 0 0 0
1-150 Au NR NR NR NR 280 689 760 1,760
- AlE9atunisI
16-200 Au NR NR NR NR 23 399 551 992 WinoUTHL uandenu 1,700 2,300 28,000 3734

u1nndn 210 AU NR NR NR NR 806 1,088 1,18 1,589 loawoas
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2561 2562 2563 2564
Joyawlinviu Huo#
iat] Kego vag Hego at] Kego it] Kego
n1sa10onuaYWINVIU
N AU 2,959 2,171 1,259 2,394
wilnviuanoonsou
AU 799 2,160 596 1,575 400 859 661 1,733
Sasinrsanoon Soela: 35.3 267 14.2 159
ygowunvu Sosa: 95 25.8 73 19.4 45 97 44 15
winviuatoonlas AU 2,530 1,926 934 1,956
aunsto AU 615 1,915 505 1,421 254 680 482 1474
dasnnsanoon
yoowlnviulag Soga: 30.2 237 10.6 13.0
aonsid
dnsnsgeyide
wunvuno Sogla: 12.3 1.0 79 929
AnanIwgo
N1Sa199nYEYWUINYIULUDOUDTE
d1nsn300 AU 1,378 1,019 448 840
Soela: 16,5 125 5. 5.6
Au 250 1,128 215 804 92 356 153 687
30-500 AU 1,334 1,01 525 1,225
Soela: 159 124 59 8.1
AU 422 912 314 697 172 353 364 861
u1nnS31 50 U Au 247 141 286 329
Soga: 29 17 32 22
AU 127 120 67 74 136 150 144 185
NMSa190NULIWUINVIULUYAWUA
Ustinilnel AU 2,959 2171 1,258 2,390
Sogla: 35.3 267 14.2 15.8
AU 799 2,160 596 1,575 399 859 659 1,731
danouthed AU NR NR NR NR NR NR 264 326
epmua:ehunmu AU NR NR NR NR NR NR 395 1,405
Bue)
cihous:inA AU 0 0 1 4
Sosia: 0 [0} 0.04 0.03
AU 0 0 0 0 1 0 2 2

Jayawlnvu

A1saUSUWUNVIU

n1soUsUlade

£

USH1SS:AUE D

USK1ss:AUNanD

£

WUSHIss:AUdU

wunvus:au

puanis
ASSEaaatunns

ausuua:weyu
wunvu

duKuvAWINVIU
1ussYNNElU

AdIUKaINKang
WUNVIUKEGUSOU

wUNVIUKEGY

fungu=nssUNS

usun
wUnNVIUKEgY
tus=AUUSHIS

wUnNvIUKEgY
tus:QUUWUSHIS
s:augv

WUNVIUKEGD
Tus:QuYUSHIS
s:quNaw

WUNVIUKEZD
Tus=AuWUSKHIS
s:qudu

WUNVIUKEID
Turdogvu
fasosnald
TRAUUSGN
WUNVIUKEZD
Turuogvu
ftfeodoiu STEM

AMAAUDAN

<UD

2561 2562 2563 2564
Huog
vig Kedo t] Kego iat] Kego vag Hedo
doluvdonu 38 35 15 46
Holuvdenau 26 4 27 38 12 16 37 51
Holuvdenau 14 1 15 12 4 5 12 15
Holuvdenu 32 39 31 36 12 7 18 16
Holuvdenu NR NR NR NR 17 23 40 51
doluvdenu 26 42 27 38 1 15 37 51
uandonu NR NR 6,306 15,102
SogauouChLUY 19.0 423 907 431
AWasuauns
Soga: 7.2 711 69.3 69.2
Soga: 8.0 0.0 71 14.3
Sogla: 57.8 60.4 585 56.1
Sogat 28.6 33.3 36.4 M7
Soga: 315 35.3 324 339
Soga: 597 621 60.6 57.2
Sogla: 59.4 63.8 621 56.2
Soga: NR NR 451 461
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2561 2562 2563 2564 2561 2562 2563 2564
doyawlinvu Huod Joyawlinvu Kuod
Rt] Kego uvg Rego g Hego vE Hego vIE Hego IRt] Kego uvag Rego g Hego
mi"gaﬂ%?gms Sosa: 710 710 708 706 wanvudans ad NR NR 163 sn
ainasa Au NR NR NR NR 0 183 30 281
AdLaUaNIATUNISIIEBUIGDUNAzATICDULINU - P
wUnvuNIZans
JadouA1910103awWiNVIUREZOCOWINVIUBIE (aW:BULEaU) alnasaua:nauuN Soga: NR NR 100 99.4
. o riou
WJUSKISS:AUgD NR NR 0.86:1 085:1
e Sosa: NR NR - 100 100 99.4
WYUSHIS dadou NR NR 077:1 0.88:1
W Kego : ¥l a1Zoouauazndowlasane
upuanis NR NR 0.75:1 o81:1 50S1N1SYIQVU Sogax 05 05 06 [oXg
JadourArdoadawlinoiukegodowinousie (lawIzdudouua:luda) asidadsa AU 0 0 0 [o]
WUSH1SS:AUED NR NR 0.86:1 0.89:1 HUEILHCY:
e 1. uaqun'\sswmuuauawunmunsounausmmsnmsinasuznonmluumutuds-lnnina (wunUgummsnan) uazcinous:ine
WUSHIS dadou NR NR 0r1:1 0.81:1

= 2. 01uouwunmunlwumﬂuuas.nouuaehnig?uUmsswmumomnmsIaumawunmumﬂsmmssumononuomaonnu
wunvus:au Hedo - wnd 3. smms’(umuouwunmun\muo u auUmSS'1amulUuwumutumsn']uomnouoomoq mnaouaonuwunmu

ujuanis NR NR 070:1 073:1 4. KUOEVUATAIWIAREOTOVAU STEM (science, technology, engineering, mathematics) fio naua'1ﬂu’lununmumaouaonuwumu
AWEAUINanM&Eas inAlulad SAonssUANEQS ua:Atiamaas

doucitobuldoulazA10ouULNUSEKIMOWUNVIUBIELAzHETD

5. doudhoiBuidounasAteuLNusHITOWINVIUBIEIAHEGV: JUSHISS:AUZOASOUAGUUS:SUDHINAUSHSIA:IATOAUTEYYT
Anadadoudio Tagasv (WUSK1ss:AugvLa:na1v) Aaaaua:ATsagudoucitovaviduidou ArustuoIndoucnouovAntadeia:ASEgIU
vovdudou uaolouloaunwunmumamnaouaomsu (usouwdnous: GUWUSHISS:AUNAIVLA:gD) IREUAUWINDIURETD (usouwdno1u
StHOOWINYIU NR NR 290 240 S:QUUSHIsS:AUNaONE:gY); AtadELa: Asegudouchvueuluta AuomINdoudtvuevAdEIaTSE g LU OLUTE
BIEIAHET Y Awtinousafinaodovua:ianslasululaldsu IRauAUWINVIUKEgVRIAEOToVIA:0ENSTASUTUUATASU YouwaUeIANSAIUOL
e Aladaua: musamudoumoua\ﬂuuas HIOWINVIUBIELAzHEgVAOSoEa: 100 YooWINVIUNVHUORGTANSIASUTUTE
F]WSE'S!’\_UE‘?_U YOUWAUOVAMSANUDUANIAEILA: ATSEPIUEOUCIYDVLBULIDUSIHINOWINVIUBIELA:HEgVADSDEa: 99.0 UVWUNVIUNVHUQ
aogovtoulaou NR NR 350 270 (Tusouwanvus:AuUuSHIss:AUnaouazgo)
SEHOTOWUNVIU 6. ANSUIAVIU: SUSINNSTIAIUTONSUBIavUIiovDINANSAIUERIRUAIREUAUSIUOUSUROUAVHUA TaEBIUNHUNES0SIANSUNavIU
B1gUazHYY N TUiusosa: 1.0 $1USUSUMVURVHUATUEOVS:E:0ANMSSIEUIMAUSUSUSURURVKUOaUSUREORAUs:MAlaasuASIHOUSHNATNE
Anadadoudo soua: 7. Asidadsa: nmsuraiduoinnmsritousudivduidadsa
vooludas:Hao 8. NR (not reported) Fialiin1ss1€191U Ua: NA (not applicable) Adlliidoya
= NR NR 3.0 14
wUnvIUBIE
ua:Hego
AWsagudoucio
vludas:K310
vovluuas:Ha NR NR 10 53
wUnvIUBIE
ua:Hego
nisiidousouyovwlinoiu
n1sddousouuoo Sosia: NA & NA 50
wanvUlaesou NA NA NA NA NA NA 56 a7
youwON1sdsoD .
= : Sosazuov
n1siidousouvov o = NA 36.2 NA 97
> wanvIuNvKUQ
wuinvu

alnaaq
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doyadudoau Huo# 2561 2562 2563 2564

wuadud yusou uln 150,342,289 330,265,600 253,456,392 282,759,609
un 9,484,047 9,185,000 8,998,242 10,274,431
LBUUSDIA
Soga: 6.3 28 3.6 3.6
) un 28,500,000 44,200,000 31,000,000 53,000,000
LouavNUIWaLUBU
Soga: 19.0 134 122 188
un 112,358,242 276,880,600 213,458,150 219,485,178
Commercial initiatives
Soga: 747 838 84.2 776
In-kind giving un 1,000,000 1,000,000 1,000,000 1,000,000
. un 11,835,706 12,539,179 9,502,718 861,986
wunvudaoausoluorinou .
oluo 36,420 36,292 23,224 2,604

Management overheads uin 12,255,102 11,643,680 15,740,669 16,974,666




ub ‘ S1E0IUAGVEU 2564 unuh anA donoadou auAu mmsAAuQIa ‘ ANARUDIN

GRI Content Index

GRI Standard Disclosure Page reference/ remarks GRI Standard Disclosure Page reference/ remarks

GRI 101: Foundation 2016 Reporting principles 50 102-18 Governance structure https://www.ttbbank.com/en/about-us/
organization-structure

Using the GRI Standards for sustainability

reporting 50 102-40  List of stakeholder groups 66
Making claims related to the use of the 102-41 Collective bargaining https://www.ttbbank.com/en/
50 - R L
GRI Standards agreements sustainability /social-sustainability /
General disclosures our-people
102-42  Identifying and selectin
GRI 102: General disclosures 2016 102-1 Name of the organization 7 Tying N9 66
stakeholders
102-2 Actlvme.s, brands, products, 7.8 102-43  Approach to stakeholder
and services 66
engagement
102-3 Location of headquarters https://www.ttbbank.com/en/contact 102-44  Key topics and concerns raised 66-67
102-4 Location of operations https://www.ttbbank.com/en/contact 102-45  Entities included in the . ]
3 consolidated financial https://media.ttbbank.com/1/ir_annual _
102-5 Ownership and legal form 7 report/6527-en.pdf
statements
102-6 Markets served 7-8
. 102-46  Defining report content and 65
102-7 Scale of the organization 69-70 topic Boundaries
102-8 Information on employees and 70 102-47 List of material topics 65
other workers
102-48  Restatements of information None
102-9 Supply chain Not reported
102-49  Changes in reporting None
102-10 Significant changes to the
organization and its supply Not reported 102-50  Reporting period 65
Chaig 102-51 Date of most recent report 65
102-1 Precautionary Principle or 54-55 102-52  Reporting cycle 65
approach
102-53  Contact point f ti
102-12 External initiatives 68 on a(.: e 12
regarding the report
102-13 Membership of associations https://med|?:tb.bank.com/l/slfst.alnabélflty/ 102-54  Claims of reporting in
en_contribution_to_association.p: accordance with the 65
102-14 Statement from senior 5.6 GRI Standards
geckiommaiey 102-55  GRI content index 74-16
102-16 Values, principles, standards, 3 102-56  External assurance 77

and norms of behavior
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Topic-specific and financial services (FS) disclosures Topic-specific and financial services (FS) disclosures

Material topics Material topics
GRI Standard Disclosure Page reference/ SDGs GRI Standard Disclosure Page reference/ SDGs
remarks remarks
Customer experience: Focusing on customers' needs and expectations through personalized solutions by life stage and life event to Risk management: Implementing effective risk management to ensure that risks are contained to acceptable levels consistent with
improve customers' life-long financial well being the Bank's risk appetite
GRI 103: Management GRI103-1 Explanation of the material topic and its 16, 18-19, 24-26, GRI 103: Management GRI103-1 Explanation of the material topic and its 54-57, 65
approach 2016 boundary 65 approach 2016 boundary
GRI103-2 Management approach and its components 16,18-19, 24-26 GRI103-2 Management approach and its components 54-57
GRI103-3 Evaluation of the management approach 16,18-19, 24-26 GRI103-3 Evaluation of the management approach 54-57
Digital transformation: Utilizing digital technologies to offer new digital solutions based on lifestyle and life-stage, improving Market conduct: Ensuring responsible market conduct practices by offering products and services in transparent, fair, and ethical
accessibility and convenience manners to customers
GRI 103: Management GRI103-1 Explanation of the material topic and its 20-23, 65 GRI 103: Management GRI103-1 Explanation of the material topic and its 58-60, 65
approach 2016 boundary g approach 2016 boundary
GRI103-2 Management approach and its components 20-23 . GRI103-2 Management approach and its components 58-60
GRI103-3 Evaluation of the management approach 20-23 GRI103-3 Evaluation of the management approach 58-60
Corporate governance: Adhering to the highest standards of good corporate governance to ensure accountability, fairness, Business ethics and integrity: Conducting business with the utmost integrity and adhering to all applicable laws and regulations,
and transparency of the Bank for the long-term interests of stakeholders Code of Conduct, and the applicable policies such as Market Conduct, Anti Corruption, and Anti Money Laundering
GRI 103: Management GRI103-1 Explanation of the material topic and its 51-52, 65 GRI 103: Management GRI103-1 Explanation of the material topic and its 52-53, 65
approach 2016 boundary approach 2016 boundary
GRI103-2 Management approach and its components 51-52 GRI103-2 Management approach and its components 52-53
GRI103-3 Evaluation of the management approach 51-52 GRI103-3 Evaluation of the management approach 52-53
Customer privacy and data security: Protecting customer and confidential information from unauthorized access, share and disclosure, GRI 205: Anti-corruption ~ GRI 205-2 Communication and training about anti-corruption 52
misuse of data, or data breach by ensuring appropriate safeguards 2016 policies and procedures
GRI 103: Management GRI103-1 Explanation of the material topic and its 61-62, 65 Responsible lending and investment: Integrating environmental, social and governance considerations into financing, investment,
approach 2016 boundary and product and service development to manage ESG risks and to create positive environmental and social impacts
GRI103-2 Management approach and its components 61-62 GRI 103: Management GRI103-1 Explanation of the material topic and its 28-33, 65
approach 2016 boundar
GRI103-3 Evaluation of the management approach 61-62 PP i
GRI103-2 Management approach and its components 28-33
GRI 418: Customer GRI 418-1 Substantiated complaints concerning breaches 61-62 g B 2
privacy 2016 of customers privacy and losses of customer GRI103-3 Evaluation of the management approach 28-33
data
GRI 203: Indirect GRI 203-2 Significant indirect economic impacts 29, 31-33
Cybersecurity: Managing and preventing risks from cyberthreats, cyberattacks, and wrongful exploitation of data and assets economic impacts
GRI 103: Management GRI103-1 Explanation of the material topic and its 62-64, 65 Product portfolio FS7 Monetary value of products and services 32
approach 2016 boundary designed to deliver a specific social benefit
for each business line broken down b ose
GRI103-2 Management approach and its components 62-64 i ust ' " vn By purp
FS8 Monet I f products and i 29, 31-32
GRI103-3 Evaluation of the management approach 62-64 or]e £l Wl ue.o o s an st.srwces ’
designed to deliver a specific environmental
System availability and stability: Securing the system integrity by maintaining IT systems and platforms to ensure availability benefit for each business line broken down
and stability by purpose
GRI 103: Management GRI103-1 Explanation of the material topic and its 63, 65
approach 2016 boundary
GRI103-2 Management approach and its components 63

GRI103-3 Evaluation of the management approach 63
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Topic-specific and financial services (FS) disclosures Topic-specific and financial services (FS) disclosures

Material topics

AMAAUDAN

Material topics

<UD

GRI Standard

Disclosure

Page reference/

SDGs
remarks

GRI Standard

Disclosure

Page reference/

SDGs
remarks

Climate change risk and opportunity: Managing climate related risks and opportunities, and supporting transition to low carbon

economy

GRI 103: Management
approach 2016

GRI 201: Economic
performance 2016

GRI103-1

GRI103-2
GRI103-3
GRI 201-2

Explanation of the material topic and its
boundary

Management approach and its components
Evaluation of the management approach

Financial implications and other risks and
opportunities due to climate change

29-33, 65

29-33 [
29-33 & <>

29-33

Our environmental impact: Managing the Bank's direct environmental impacts (energy, GHG emission, water, and waste)

GRI 103: Management
approach 2016

GRI 302: Energy 2016

GRI 303: Water and
effluents 2018

GRI 305: Emissions 2016

GRI 306: Effluents and
waste 2016

GRI103-1

GRI103-2
GRI103-3
GRI 302-1
GRI 302-4
GRI 303-3
GRI 303-5
GRI 305-1
GRI 305-2
GRI 305-3
GRI 306-4

Explanation of the material topic and its
boundary

Management approach and its components
Evaluation of the management approach
Energy consumption within the organization
Reduction of energy consumption

Water withdrawal

Water consumption

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions
Other indirect (Scope 3) GHG emissions

Waste diverted from disposal

34,65

34
34
34,69
34
34,69
34,69
69
69
69
69

Financial literacy and inclusion: Promoting access to financial education, products, and services for customers and the society
to enhance their financial security and wealth

GRI 103: Management
approach 2016

Local communities

GRI103-1

GRI103-2
GRI103-3
FS14

Explanation of the material topic and its
boundary

Management approach and its components
Evaluation of the management approach

Initiatives to improve access to financial services
for disadvantaged people

36-39, 65

36-39
36-39
36-39

Human capital development: Training and developing employees to advance their skills and knowledge

GRI 103: Management
approach 2016

GRI 404: Training and
education 2016

GRI103-1

GRI103-2
GRI103-3
GRI 404-1
GRI 404-2

Explanation of the material topic and its
boundary

Management approach and its components
Evaluation of the management approach
Average hours of training per year per employee

Programs for upgrading employee skills and
transition assistance programs

42-43, 65

42-43
42-43
40, 45, 71

42-43

Human capability and workforce planning: Implementing strategic workforce planning to ensure that the right people are with the right
skills and in the right positions and to determine needs for future workforce

GRI 103: Management
approach 2016

GRI 401: Employment
2016

GRI103-1 Explanation of the material topic and its
boundary

GRI103-2 Management approach and its components

GRI103-3 Evaluation of the management approach

GRI 401-1 New employee hires and employee turnover

GRI 401-3 Parental leave

41-43, 65

41-43

41-43

70-7
72

Employee diversity, inclusion and well-being: Taking care the health, safety, and well-being of our employees, ensuring fair treatment

and equitable compensation, and enhancing a well-balanced, diverse, and inclusive workforce

GRI 103: Management
approach 2016

GRI 405: Diversity and
equal opportunity 2016

GRI 403: Occupational
health and safety 2018

GRI103-1 Explanation of the material topic and its
boundary

GRI103-2 Management approach and its components

GRI103-3 Evaluation of the management approach

GRI 405-1 Diversity of governance bodies and employees

GRI 405-2 Ratio of basic salary and remuneration of women
to men

GRI 403-6 Promotion of worker health

GRI 403-7 Prevention and mitigation of occupational health

and safety impacts directly linked by business
relationships

16-17, 41,
44-45,65

16-17, 41,
44-45

16-17, 41,
44-45

40
n

16-17, 41,
44-45

16-17, 41,
44-45

Community investment and development: Creating positive impacts to local communities for sustainable growth

GRI 103: Management
approach 2016

GRI 201: Economic
performance 2016

GRI103-1 Explanation of the material topic and its
boundary

GRI103-2 Management approach and its components

GRI103-3 Evaluation of the management approach

GRI 201-1 Direct economic value generated and distributed

17, 46-49, 65

17, 46-49
17, 46-49
46-49

Human rights: Respecting human rights and mitigating related risks within our operations and throughout the value chain

GRI 103: Management
approach 2016

GRI 412: Human rights
assessment 2016

GRI103-1 Explanation of the material topic and its
boundary

GRI103-2 Management approach and its components

GRI103-3 Evaluation of the management approach

GRI 412-1 Operations that have been subject to human

rights reviews or impact assessments

https://wwwitbbank.com/
en/sustainability /
social-sustainability/
human-rights

https://wwwitbbank.com/
en/sustainability /
social-sustainability/
human-rights

https://wwwitbbank.com/
en/sustainability/
social-sustainability/
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