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AsatuauuIdIKUIgASWEUUNASVEUTDIOVAMSAKUS: 51618

NO
POVERTY

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

suANsdLEaSUlRUSBUTNEvUSAISNUNISIDUDEN VDGV e
laaodnMsA0ISNIVANSIOUTUNUFIUD:ED8019S N ULAENS:AU
AuNW3dauavUssInSiugusuna1ndula

sunASTRADWEARYCIOUSONSSIUTRU 9 UURUNTYEsUNATSadNaLa-0dNa
uwamvslosuooammuwauu?uUsumw Make REAL Change' filjoagno
AoLONCIVENVaSVESSALadAtUANCiogNAIA:FVI00d0U

GOOD HEALTH

AND WELL-BEING
- smmsd\)lasumswcuuwé\muomonoaoua miudéonuna o1Qua:

sunnsdviasutiaulnaAudiua: QuaguAIwLa: ﬂO’]ULUUO&II’]OUJ’]UTF\SDﬂ’]S
1 ’\ WJudasdedvuoadaudvdu mumsUaaaautuoawaoua RISV
. WC]JU’]UUUUﬂaUUaUUUUUUnH’]\)TﬂafHlU’]ﬂDaﬂ’]UUSﬂWSHUﬂ’IW WC‘UU"IQUUUUOOSU’]H’]S

QuALTTY SUNANSEVIESUNISANUIUANSISEUSUOVIENOBUWIUAUENSISEUSIW-WA CLINATE .
EDUCATION QaoadUANLTUANSSUATUEYUAU 9 WU Msdolasunnu:auAal: auas 13 ACTION surnIsUSuUUsoUs:ansniwnistdnswennsnialuovAnsagociollov
Awn wa:n1un laadalonatRenosunnAulALEOVOONADIWEISADEND naoadudotaawans:nudINAISIaguLlavanIwnionIAlagns
Gunua:weuunauevluanssuNauaul? [aaunsauaaonoUasEssA @ RAoWadUayUN1nsLULATASOANSWAVLIUNALNUIVOWANAUTRLAQ
uNonikunzau uenvnd godfivnssutivodoauelalasonsiw-wA tive doauAsuaudn WU TnsomslsooulwwagnuRu Wudu

auuayunsANUILEzNISWOUUNEVAUDENDEDEU

DEGENT WORK AND
ECONOMIC GROWTH
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@ani1saduviudiuAuUgvEu

s1aldannIsaNduDIUSIU wuuan 65,852,491 65,256,325 nstdns:ou

ANF9E0INNISANTUVIUBU € wuuan 29,952,107 29,318,502 n1stEns:01usol dau 101 187 66 169 62 235 78 366

flsgns wuun 14,195,196 14,105,772 A1SLAUN1ILROIKQWANVSSAD

Funsweisou Wuuan 1,826,278,876 1,818,510,742 A1SLAUNA0E aunisueu
€IUWIHUE laoonlyd 191 NA 167 NA 215 NA 286 2,833

Kdausou wuuan 1,607,271,294 1,602,613,674 ydpvYsSuIAS tnauina

N = N1SIAUN1VAE

douyevlywoosou wuuan 219,006,439 215,897,068 ENUWIHU: Alawas 30,319 o 50722 0 30,866 0 22,597 0

voVUlRUSNS

HUMEIRQ: S18a:B8aIWUIAUTUYUNISIDUTUS 1E0UUS:$1T 2565

1. UOU[UOﬂWSS’]&ID'\unSSUF}aUé'\uﬂ\)’IUTHi\;ILLa:O’IPﬂSg’]Un\)’]UBU 9 (soudvd1tinuIuovAadTD uazdndidnviudu 9 Taun WusUs U’]\JLJ WsEswAUa:aoul:=a aasqau

nsUdoeinsiSouns:on awndu )
. AuAnsuau 2. Wy 2565 SUNANSUENEUUIWANISAoUNUToYATRASOUAQUAITINVIUOVAASY UanIkToondtinoulked TaadoyauevdinouovAadnodugnsiaoiusouagneld
Q;iuaaﬂmwsa“"mn Taoonlud 8423 21,007 7456 9,333 6,146 16,867 6,428 19,884 fovedu 9 Tuas 1o WU NsUdoBiuISouNs:onN1aSY (GHG Scope 1) 299 AuASuaulavaNTdifiauri MsUoEAISEUNS:ANMVIDU (GHG Scope 2) 706
tnauin Auansuaulaeanlydifiauii nstdwavviusoudnIRaVWAVVIUFUIUEDD 1,421 WN:50d-3olY (5,114 Ain:ga) Bous:naulUdoanistidwavviuvinuiduidolwad
AsUdosfing duArsuau 9 Wn=3ad-¥oluv (31 Anza) uaIww 1,412 wa=3ad-5olu (5,083 Ain:9a) nstadn 12 wnzaas fod JoyanisslylAans:ay mstﬁumot\i’valquamoasﬁodoamuwwu:
ti?{lg‘gigz;mw I?;;{T[LZ{]O 691 NA m3 NA 298 NA 601 3132 YOVSUNANS Ua:NISIAUNOIOIRGWAN1SSADAOETUWIRUUOVWIRUSASUD VA TINVILOVAESD oElUNSAoUALLE:IaNSIOEKUoEVIUNSWENNSNAISIA:USANSEOUNATD

Fosouuaavegturiododinoutiey

il’]SUa'Qf_Iﬁ’]U N c{\ums’l{ag 3. nnsUdoaMuidouns:on WYoUWANISAOUAUANSANTUDIU DG0T

tzﬁgg;ﬁggaau ?F?;J\muqo 1,562 20752 6.252 o187 5132 16,574 5634 16,384 . fl’lSUa‘O&lﬁ’wGauﬂs:vﬂm\mS\) (GHG Scope 1): uHa‘\m'vsua'aaﬁ1u1§auﬂs:oz’wmomsoiuﬂ 2565 AsaunguAnstiindudewaonnsudesdinuonuatnse: s:uudada
eUdoss ) i Undguazasrinnouiéiu (R-32, R-123, R-410a ua: R-141b) ul 2565 nnsBoaisrinnoiuiéu R22 Aawdunisudesfinsidouns:oanaau 89.1 dunisuaulaoanlsd
1Bouns:on aumsuou iguiria

nvdoudu 9 [?F?SSLUS 170 192 9 s e 204 m 368 « AsUdoainsISouns:aNN1Vdau (GHG Scope 2): UKdvNNsUdoainusiSouns:ann1vdounsaunaunstdsiwwiiud 2565

(GHG Scope 3) + A1sUdosfinuidouns:onN10deudU ¢ (GHG Scope 3): iHavANSUdoaAiNuI§ouns:9AN0SOUSU 9 ASEUAZUAISIAUNTIYEOWINVIULWOIHOWAN1VSSASIAEENUWIHUE

NstBwaoviu finouAUTOEKUDEIUNNELLN la:NSIOToWANAIIa:USANSETD 9 WU As:auua:diUs:Un
o . nrsaonisUdeainsiSeuns:ano1nnissisiAans:arulaaruoavunauantul 2565 Aaldu 8.4 duaisuaulaonludiiautri

glzﬁ;ﬁi\a\,\?\;};ﬁf wh:dad-Golu 15,987 41512 13,207 18,318 12,310 33154 12.5%6 33,225 mséon’wUjgﬁmsua'aaﬁwzs@auns:onlUuTUmuuqugwums:imUé,mmms’uauvzlmw??un’uovaoﬁﬂs (CFO) Ua\)aoﬁnwsuémséopwsﬁwméams:an (99ANISURBU)
Fuwdoo An:ga 57447 149,444 47546 65,945 44,531 119,356 45,201 19,61 KSo TGO olduluauuasunsitbeddinsiSouns:=anuav GHG Protocol N1sAUDtuAIsUdaeiuISouns:ontdA1duls:ansnisudoainsiSouns:on (Emission
Factors: EF) 8108001 Joyaauul 2565 vov TGO lunsalfliidoyasuin1sanald EF 91nsnevuuev IPCC Avd UsureunisUdosingi§ouns:onnoRUaAIuoeuoIn
Arfnanwlunsintiifianiolansau (Global Warming Potential) TuB0vs:eiz10a1 100 U U IPCC Fifth Assessment Report U 2557 (AR5)

Ain:9a 2,990 NA 2,525 NA 3,253 NA 4625 1,621 4. nstwaovIu: NstEWELLIUNVASVASEUAUNSIWATHIRBEAUA (TAun MstdindudisadHsuindooidalwiraniduta:indovguihduiwan) ta:nstwlkbuuuiAdoun

([6uA MSIEUIMTUEHSUENUWIHUUOOSUNANS)

. wndad-goluv 830 NA 701 NA 904 NA 1,285 450
unguidetwan

wn:30d-Goluv 15,127 41,512 12,506 18,318 11,466 33,154 1,271 32,775

Wi 5. Mstdun: doyanisdolnuntaldonntundoriinus:utna:tsinus:uronngtiusaisniauontindu Aol AdvvevdtinoutHesoudvdtinonuoodasno ta:dndiunoudu
Ansga 54,457 149,444 45,022 65,945 21,278 119,356 40,576 17,989 TauA wusys oy sLdaLazaouu:a S0ogluiuR water-stressed s:AUNANV-go (20-40%) 510509 World Resources Institute (WRI)'s Aqueduct Water Risk Atlas
e 6. vovlde: WURUU surAsTnisGaaudativdeyavevidalawi:Alduns:ausisiAanigndvoaniumdalaakuoavuniausn uawa:orIsidnstrlufdanisiaa
mstdth ruogvunauan laailuluersdad Aol sunAsags:HawnsdaLfiudeyauavideanvrua (waste generation) Msdan1suodelugULUUATLTEISA1SANI0 (waste diverted
anNUIAALAS 122,607 84,907 102,507 78,934 87706 171,913 77,293 155,188 from disposal) NsSaN1syoVIdatUSUIUUASSASAI9Q (waste directed to disposal)
mstadisou - ~ 7. vovldeslyiAa Us:noudoaue:ns:a1uiidvlusisinarindu dodanislaakuogviuniauen (dansuevidetusUuuuilutygdsnsiida stauenwur) uassunansiasudoya
wn=aas 123 85 103 " 88 2 " 155 UnHunns:0nusTsIAa NS 1B LYD VKUV UAEUDN
vovlds 8. mstins:0nu: Joyansidns:ouldonsianisdodons:a1u AsaUAUASINS:aNuINEINDUTHEIA:aUIRKUSE v UNSWENNSe1ASIa:USA1sdounatolludqualosasy
. - 9. MSIAUNVASEIKAWANNVSSAY: NMSUaeEANBIEoUNS:INPINANSIAUNIVADEHqWANYSSADIAEENUWIKUERoEAEIdN1SAOUALYEVSUNAS AudtuNUSeuthTUGeLWED
uooIdlljaUOSESIU u n2 NA 231 NA 43 NA 55 NA Aty (@as) AeudoaAn Emission Factor (EF) (Alansuansueulaeanludifaurindeaas) laadnvdvoindeyaadul 2565 uov Thailand Greenhouse Gas Management
vovdasluiAa U 12 NA 67 NA 32 NA 32 NA Organization (Public Organization) (TGO) s:u:mouaomstﬁumodouu—(qman'ms‘sﬁoloumuwnHu:uoo@fﬁu§msmauaﬂidmmnsmmuuamu:mmumﬂuaﬂh’lﬂu
. NGV
youldanolU u NA NA 139 NA NA NA NA NA .

10. NR (not reported) Ad{lIN1SS1E0U Ua: NA (not applicable) Aoluddoya
IFIYOTHS Aau NA NA 32 NA 12 NA 23 NA



s19vUAUSIEU 2565 U dunoadou auAy msAAuQIa AAEUDA < /|_,\ > 68

nu anAn
| me | me [ me | me | me | me [ me | me
IS VO I TS P O BN IS VO I TS P YO I

wanvu WUAVUTHULUDOWDNE
8,135 8,838 15,102 14,620 Au 789 47 515 1,339
WUNVUSOU AU
2,351 5,784 2,709 6,129 4,644 10,458 4,619 10,001 30-50U Soela: o7 05 34 9.2
WUAVIULUDAIUSHANNNSDI00IU AU 274 515 13 34 77 338 530 809
winvuUs:$1 Au 2,349 5,784 2,707 6,129 4,628 10,394 4614 9,992 Au 14 6 4 22
WUAVIUENYEYIDNO Au 2 0 2 0 16 64 5 9 N1 50 U Soga: 027 o1 003 02
WUNOULUYAWANGEUENISINOVIU AU 4 10 2 4 3 1 9 13
1Guan Au NR 2,709 6,129 4,644 10,458 4,619 10,001 wanvutkLOaWRUR
Part-time Au NR [} o} 0 o} 0 o} Au 1934 129 2,077 2,932
gonso Au NR [¢} o} 0 0 [ 0 Uszinflng Soea: 238 15 138 201
WAL ULULAUDNE Au 533 1,401 28 101 481 1,596 951 1,981
dnd1300 Au 433 1,977 298 1484 527 2,328 574 2,154 dunoutied Au NR NR NR NR 162 178 486 553
30-50U Au 1,318 3184 1,609 3,788 2,861 6,543 2,774 6,144 aunuazdinoudu q Au NR NR NR NR 319 1418 465 1428
u1AN31 50 U Au 600 623 802 857 1,256 1,587 1,271 1,703 Au ¢} o} o} o}
WUnvIWLUOaWRUR doustnA Soga: 0 0 0 0
UszinAlng Au 2,347 5,781 2,706 6,126 4643 10457 4,619 10,001 Au 0 ¢} [¢} o} 0 o} 0 o}
dtinonuthey AU 1415 2,084 1642 2,530 1771 2746 1,897 2,878 AEFETUMS Y ;
WinoUTHUTosade undeAu 2,300 28,000 3734 9,298
anunuazdinviudu o Au 932 3,697 1,064 3,596 2,872 7m 2,722 7123 -
N1Sa19oNUaIWINYIU
cnoUs:inA AU 4 3 3 3 1 1 0 [¢] au 2171 1250 2,394 3414
5 p wanvIuatoansoy
WRULEOMURTEU Au 596 1,575 400 859 661 1,733 976 2,438
Uoandn 10 Au NR NR 34 17 394 1,284 761 1,514 N
SasTnsanoonuen Sogla: 267 14.2 159 234
1-30 Au NR NR 660 1,788 730 1,986 521 1,535 i N
' ’ ’ wunou Sosa: 73 19.4 45 97 44 15 67 167
4-50 AU NR NR 316 852 420 1,130 439 1,092
! . Au 1,926 934 1,956 2997
100 winviuateenlaaalnsty
6-100 AU NR NR 400 1,196 671 1,717 666 1773 au 505 1421 254 680 182 1474 708 2199
1-150 AU NR NR 280 689 760 1,760 601 1,325 S0STMSAN0ONUE0 o . 08 0 205
16-200 Au NR NR 213 399 551 992 627 1,208 wanvuloeainsts
50s1N1sgeYLdawinou Soeinn
VIS 210 AU NR NR 806 1,088 118 1589 1,004 1464 AoAREnWaL soua: no " o9 80
WUnVIUTHU N1Sa109NYYWINVIULUDAUDNE
AU 1934 129 2,077 2,932 Au 1,019 448 840 1217
winoutksou L -
AU 533 1,401 28 101 481 1,596 951 1,981 dn31300 Sogar 125 51 56 83
Sogax 238 15 138 201 AU 215 804 92 356 153 687 256 961
50sMN1SINOWUNOTHU
Sogax 6.6 172 03 1 32 106 65 136 AU 1,01 525 1,225 1747
WUNOIUTHULUDOUDE 30-500 Soga: 124 59 81 19
AU 1,131 76 1,558 1,571 Au 314 697 172 353 364 861 517 1,230
dns1300 Sogla: 139 09 103 107

AU 255 876 13 63 301 1,257 412 1159
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nu anAn
| me | me [ me | me | me | me [ me | me
IS VO I TS P O BN I VO I TS P YO I

ANSA190AUDVWUINVIULUDAUDTE AOUHaNHAE
AU 141 286 329 450 WUnVWHEGY | R
UHUOEUAREITOD Soeia: NR 451 461 435
N3 50 U Soea: 17 32 22 31 AU STEM
AU 67 7 136 150 144 185 203 247 &iﬂgaﬂ%ﬁ%’ms Sosia: 710 708 706 698
A1Sa10eNUEIWINYIULUYOWAURA ADWIEUDAATUNSSEBUIdOULA:ANCIULNU
AU 2n 1,258 2,390 3413 JadourrdotadawinouHegodowlinoiusig (lawazduidou)
Uszinflng Sogla: 267 14.2 15.8 233 WUSHISS:AUGD NR 086:1 085:1 085:1
dadou
Au 596 1575 399 859 659 1731 976 2431 QusHs Hego : el NR 077:1 0.88:1 087:1
dunviuthed AU NR NR NR NR 264 326 388 508 wiinous:uUAUGNS NR 075:1 081:1 082:1
aunuazdlinoudu o Au NR NR NR NR 395 1,405 588 1929 JadouArdvladawlinouredociowlinousie (lawiioudoutaluda)
Au 0 1 4 1 WJUSHISS:AUGD NR 086:1 089:1 083:1
coUs:nA Sosa: o 004 003 001 JUS dadou : : :
QUSHS KeGo - 51e NR or:1 081:1 076:1
AU Y 0 1 0 2 2 0 1 winous:auUfUaNTS NR 070:1 073:1 075:1
AISOUSUWINVIU doudoduldoutia:A10auULNUS:KIOWUINOUBNELAHETD
) Foluodenu 35 15 46 61 Anaaadoucinoueo
n1sousuUaaY - OUIdioUS:HI D NR 29.0 24.0 270
Boluvdonu 27 38 12 16 37 51 51 66 WUNOUBIEUAHETO
USHSS:AUZD Foluocionu 15 12 4 5 12 15 28 39 AUsagudoucioyon
Buldous:H3o NR 350 270 270
WUSKISs:AUAaD Foluvdenu 31 36 12 7 18 16 28 28 WUNOIUBIELAHTYD Sosia:
- C P Aadadouciovon
GuSHISS:AUAU Foluvcionu NR NR 17 23 40 51 70 94 AAOULNUSHIND NR 30 14 23
. U o . WUNOUBNEUE:REgO
wanvus:audfjuanis | Foluocionu 27 38 1 15 37 51 49 64
e Asagudoucinovon
AtgIeadalunsousy . ArmeUINUSEHID NR 10 53 16
d po undeAu NR 6,306 15,102 7704 \ )
ua:wewuwiinou g . g WUInNVIUBIEaHETO
$odazuoy 423 07 431 107 nsdousouyoIWiNvIU
duRuLAWINDIUETNUSSY lf?(;]glrj:ggs ) . . .
ety nsidousouuon Sosia: 7 NA 50 NA
duRuUO 1,419 1,367 1,660 2,032 wunvulagsou . NA NA NA NA 56 a7 NA NA
duruvAasuaAssoy duRuUO 3,352 1,507 3,852 4,993 Sogazuov
yauWAN1SANSIONS Winou 362 NA a7 NA
AOUHANHaNE Gdousouzoowlnu noKuQ '
WUAVIUKEJOSOU Sogla: 711 69.3 69.2 684 alnaoa
WUNVIUREGD .
¢ . Soga: 00 7 143 214 Au 5,784 6,129 15,102 14,620
TuAfUENSSUNISUSEN winoundansainaea
5 - Au 0 5,784 0 6,129 2,351 5,784 2,709 6,129
WOnoIUKEGOTUS:AU Sosa: 604 585 561 550
WusH1S
. Au NR 183 311 257
WUNVIUHEZOlUS:AU Smcime wlnvuntdansainaaa
USHISS:AUZD Sota: 333 364 4 4 Au NR NR 0 183 30 281 3l 226
WUAVIUREGOIUS:AU Encren
QJUSHISS:AUNGO Sogla: 353 324 339 400 Au NR 183 309 252
wiinouegolus:au Sosa: 621 606 572 559 wanouAnauuriou A NR NR ° 183 % ke @ >
Wuskiss=auau Havnldansatnasa S
— — - Sogla: NR 100 99.4 981
WUNYUKEGOLURUOE
vNEs10sElat Soga: 638 621 56.2 551 Sogla: NR NR 0 100 100 99.3 100 978

Auusen



LT ° S = * o = 7\
S1YVIUADIIYVEU 2565 unun anA daviidaasuy nsAAuQlia AMAAUDAN L 70
oE—
o1gopulgua:nouUanQnNe uin 9,185,000 8,998,242 10,274,431 8,992,481
1OuUSMA
8081NSYIOVIU Soga: 05 06 07 13 Soga: 28 36 36 18
nsidadaa Syld] 0 0 0 0 X un 44,200,000 31,000,000 53,000,000 37,000,000
[VEN VLT
Soga: 134 122 187 75
HUNEIKC:
1. ouwaMss1evIUTaawlinvUASaUAgUSUNATSNKIsinasusnandduvutuus:nAlng (RURUAUGNSKEN) uascrous=ina Commercial un 276,880,600 213,458,150 219,485,178 445,153,559
2. $uouwdnviufanavediobladiAngludnissiaviuiaonnisleusnawinouoNARGTUeEA USUN AAC AeuyIWeS $1ia FoiduustndoaRdodutty wa:doluldsouot initiatives Soma: 838 842 776 206
tuyauwanissievutudoauu
3. surAstEFuouwINVIUNVKUA fu dudnnssiavuliuiugnutunisAuosudioddacito g AlRaodovAuwdnou In-kind giving un 1,000,000 1,000,000 1,000,000 1,000,000
4. HUDEVIUNDADWINEIDTDVAU STEM (science, technology, engineering, mathematics) fio nguanavuNdndWIAEIToVAUNUFIUADWSAUSNaMEQS InAlulad SAonssuAEas R ~ un 12,539,179 9,502,718 861986 8,971,507
=Aci < winvIudaeE
IEARIAMAQS wgoluvrinou
5. douchowduldeuta:AnaeuLNUS:H3WWINUBNELA:KEZY: AtaEeLa:ATsEgudouchousvdudou AustuondouduevAntdaa:AUse guvoUIdoURWIN VU E 5ol 36,292 23,224 2,604 26,061
(Iusoluwumw‘us:f]u ] sI,H?ss:ounmoua_:aAo) l_naunuwu?\_)lwurimo (Iu_s:)ur/u-i]mUf:miugus:rns?:ounm:)u?:ijo);‘mmaa_ua:plﬂLfagwijdaumouaomoa?unu n?uafJumn Management overheads un 11,643,680 15,740,669 16,974,666 16,348,130
doucivyavAadaua:AWse guYevludanwinvusaninaodovla:ianslasuluta iiauduwinoiuregoninaodovla:ianslasululia veuwavovnsAUdtUANELa:
AUsagudoudivuavAaauINUSHIWWINVUBIELA:KEgVADSEA: 100 YoVWUINVIUNVKUORTENSIASUTUTE veuwaUevNISAIUSMIANINEELA:ATSEZIUAOUG1VUOY
Budous:HanowlinouBIEIaHegvFoSoea: 99 UoOWUINVIUNVHUA ([USOUWINVIUS:AULUSHISS:GUAATDA:ED)
6. AISUIAVIU: HASINISUINVIUSADINSUYIAVIURVRUALAEUAUSIUoUSURvIUAVHUA Taadidkuiadasinsyiavuliinusesa: 15 $1UuoudUriOUAVKUOIUYOVS:E:0an
AssevUiAUSuoudUiURvRUcaUSUKEaRUs:NAlagsuNASLHOUSINATNE
7. msidagsa: n1sidad3av1nn1sunadus:k30AISHU
8. NR (not reported) Ad{IN1SS1EDU Ua: NA (not applicable) Aolljddoya
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GRI Standard Disclosure Page Reference/Remarks GRI Standard Disclosure Page Reference/Remarks
‘ GRI 101: Foundation 2016 Reporting principles GRI 102: General Disclosures 2016 102-47  List of material topics
‘ Using the GRI Standards for sustainability reporting 102-48  Restatements of information None
‘ Making claims related to the use of the GRI Standards 102-49  Changes in reporting None
102-50  Reporting period
102-51  Date of most recent report
.
General Disclosures 10252 Reporting yele
GRI Standard Disclosure Page Reference/Remarks 102-53  Contact point for questions regarding the report
GRI 102: General Disclosures 2016 102-1 Name of the organization 102-54  Claims of reporting in accordance with the GRI
Standards
102-2 Activities, brands, products, and services
102-55  GRI content index Page 71
102-3 Location of headquarters https://www.ttbbank.com/en/contact
102-56  External assurance Page 74
102-4 Location of operations https://www.ttbbank.com/en/contact

102-5 Ownership and legal form

102-6 Markets served

102-7 Scale of the organization

102-8 Information on employees and other workers
102-9 Supply chain https://www.ttbbank.com/en/sustainability /policies-and-re-
porting/reporting-and-publications
102-10  Significant changes to the organization and its https://www.ttbbank.com/en/sustainability /policies-and-re-
supply chain porting/reporting-and-publications

102-11 Precautionary Principle or approach

102-12  External initiatives

102-13  Membership of associations https://media.ttbbank.com/1/sustainability/en_contribu-
tion_to_association.pdf

102-14  Statement from senior decision-maker

102-16  Values, principles, standards, and norms of behavior

102-18  Governance structure https://www.ttbbank.com/en/about-us/organization-structure

102-40  List of stakeholder groups

102-41  Collective bargaining agreements https://www.ttbbank.com/en/sustainability/social-sustainabil-
ity/our-people

102-42 Identifying and selecting stakeholders

102-43  Approach to stakeholder engagement

102-44  Key topics and concerns raised

102-45  Entities included in the consolidated financial https://media.ttbbank.com/1/ir_annual report/6789-en.pdf
statements

102-46  Defining report content and topic Boundaries
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https://www.ttbbank.com/en/sustainability/policies-and-reporting/reporting-and-publications
https://www.ttbbank.com/en/sustainability/policies-and-reporting/reporting-and-publications
https://www.ttbbank.com/en/sustainability/policies-and-reporting/reporting-and-publications
https://media.ttbbank.com/1/sustainability/en_contribution_to_association.pdf
https://media.ttbbank.com/1/sustainability/en_contribution_to_association.pdf
https://www.ttbbank.com/en/about-us/organization-structure
https://www.ttbbank.com/en/sustainability/social-sustainability/our-people
https://www.ttbbank.com/en/sustainability/social-sustainability/our-people
https://media.ttbbank.com/1/ir_annual_report/6789-en.pdf
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Topic-specific and financial services (FS) disclosures

GRI Standard Disclosure

Page Reference/Remarks GRI Standard Disclosure

Page Reference/Remarks

Material topics Material topics

Customer experience: Focusing on customers' needs and expectations through personalized solutions by life stage and life event to improve customers'

Business ethics and integrity: Conducting business with the utmost integrity and adhering to all applicable laws and regulations, Code of Conduct,
life-long financial well being

and applicable policies such as Market Conduct, Anti-corruption, and Anti-money Laundering

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary GRI 103: Management Approach 2016 GRI1103-1 Explanation of the material topic and its Boundary
GRI103-2 The management approach and its components GRI1103-2 The management approach and its components
GRI1103-3 Evaluation of the management approach GRI103-3 Evaluation of the management approach

Digital transformation: Utilizing digital technologies to offer new digital solutions based on lifestyle and life stage, improving accessibility and convenience GRI 205: Anti-corruption 2016 GRI 205-2 Communication and training about

anti-corruption policies and procedures
GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary

lending and i Integrating environmental, social, and governance considerations into financing, investment, and product and service development

GRI103-2 The management approach and its components to manage ESG risks and to create positive environmental and social impacts

GRI103-3 Evaluation of the management approach GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary

Corporate governance: Adhering to the highest standards of good corporate governance to ensure accountability, fairness, and transparency of the Bank GRI103-2 The management approach and its components
for the long-term interests of stakeholders

GRI103-3 Evaluation of the management approach
GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary

GRI 203: Indirect Economic Impacts GRI 203-2 Significant indirect economic impacts
GRI103-2 The management approach and its components

Product Portfolio FS7

Monetary value of products and services designed to
deliver a specific social benefit for each business line
broken down by purpose

GRI103-3 Evaluation of the management approach

Customer privacy and data security: Protecting customer and confidential information from unauthorized access, share and disclosure, misuse of data,

N ! Fs8 Monetary value of products and services designed
data bl h by ite safe d

or data breach by ensuring appropriate sateguards to deliver a specific environmental benefit for each

GRI 103: Management Approach 2016 | GRI 103-1 Explanation of the material topic and its Boundary business line broken down by purpose

GRI103-2 The management approach and its components Climate change risk and opportunity: Managing climate-related risks and opportunities and supporting the transition to a low carbon economy

GRI103-3 Evaluation of the management approach GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary

GRI 418: Customer Privacy 2016 GRI 418-1 Substantiated complaints concerning breaches of GRI103-2 The management approach and its components &
customers privacy and losses of customer data

GRI103-3 Evaluation of the management approach

Cybersecurity: Managing and preventing risks from cyberthreats, cyberattacks, and wrongful exploitation of data and assets

GRI 201: Economic Performance 2016 GRI 201-2 Financial implications and other risks

GRI 103: Management Approach 2016 | GRI 103-1 Explanation of the material topic and its Boundary and opportunities due to climate change

GRI103-2 The management approach and its components Our environmental impact: Managing the Bank's direct environmental impacts (energy, GHG emission, water, and waste)

GRI103-3 Evaluation of the management approach GRI103: Management Approach 2016 | GRI103-1 Explanation of the material topic and its Boundary
System availability and stability: Securing the system integrity by maintaining IT systems and platforms to ensure availability and stability GRI103-2 The management approach and its components
GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary GRI103-3 Evaluation of the management approach
GRI103-2 The management approach and its components GRI 302: Energy 2016 GRI 302-1 Energy consumption within the organization
GRI103-3 Evaluation of the management approach GRI302-4  Reduction of energy consumption

Risk management: Implementing effective risk management to ensure that risks are contained to acceptable levels consistent with the Bank's risk appetite

GRI 303: Water and Effluents 2018

GRI303-3  Water withdrawal

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary GRI 303-5 Water consumption
GRI103-2 The management approach and its components GRI 305: Emissions 2016 GRI 305-1 Direct (Scope 1) GHG emissions
GRI103-3  Evaluation of the management approach GRI305-2  Energy indirect (Scope 2) GHG emissions

Market conduct: Ensuring responsible market conduct practices by offering customers products and services in transparent, fair, and ethical manners

GRI 305-3 Other indirect (Scope 3) GHG emissions

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary GRI 306: Waste 2020 GRI306-4  Waste divertad from disposal
GRI103-2 The management approach and its components
GRI103-3 Evaluation of the management approach
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GRI Standard

Material topics

Disclosure

Page Reference/Remarks

GRI Standard

Material topics

Disclosure

Page Reference/Remarks

Financial literacy and inclusion: Promoting access to financial education, products, and services for customers and society to enhance their financial security and wealth

Human rights: Respecting human rights and mitigating risks within our operations and the value chain

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary
GRI103-2 The management approach and its components
GRI103-3 Evaluation of the management approach

Local Communities Fs14 Initiatives to improve access to financial services

for disadvantaged people

Human capital development: Training and developing employees to advance their skills and knowledge

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary
GRI103-2 The management approach and its components
GRI103-3 Evaluation of the management approach

GRI 404: Training and Education 2016 | GRI 404-1 Average hours of training per year per employee
GRI 404-2  Programs for upgrading employee skills

and transition assistance programs

Human ility and I

Implementing strategic workforce planning to ensure that the right peopl

and to determine the needs for future workforce

GRI 103: Management Approach 2016 GRI1103-1 Explanation of the material topic and its Boundary
GRI103-2 The management approach and its components
GRI103-3 Evaluation of the management approach

GRI 401: Employment 2016 GRI 401-1 New employee hires and employee turnover
GRI 401-3 Parental leave

Employee diversity, inclusion, and well-being: Taking care of our employees' health, safety, and well-being, ensurin:
and enhancing a well-balanced, diverse, and inclusive workforce

g fair treatment and equitable compensation,

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary
GRI103-2 The management approach and its components
GRI103-3 Evaluation of the management approach
GRI 405: Diversity and Equal GRI 405-1 Diversity of governance bodies and employees
opportunity 2016
GRI 405-2 Ratio of basic salary and remuneration of women to men
GRI 403: Occupational Health GRI 403-6 Promotion of worker health
and Safety 2018
GRI 403-7 Prevention and mitigation of occupational health and

safety impacts directly linked by business relationships

Ci ity i and

Creating positive impacts to local communities for sustainable growth

GRI 103: Management Approach 2016 GRI103-1 Explanation of the material topic and its Boundary
GRI103-2 The management approach and its components
GRI103-3 Evaluation of the management approach

GRI 201: Economic Performance 2016 GRI 201-1 Direct economic value generated and distributed

GRI 103: Management Approach 2016

GRI103-1

Explanation of the material topic and its Boundary

https://www.ttbbank.
com/en/sustainability/
social-sustainability /hu-
man-rights

GRI103-2

The management approach and its components

https://www.ttbbank.
com/en/sustainability /
social-sustainability/hu-
man-rights

GRI103-3

Evaluation of the management approach

https://www.ttbbank.
com/en/sustainability/
social-sustainability/hu-
man-rights

GRI 412: Human Rights
Assessment 2016

GRI 412-1

Operations that have been subject to human rights
reviews or impact assessments

https://www.ttbbank.
com/en/sustainability/
social-sustainability /hu-
man-rights



https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
https://www.ttbbank.com/en/ sustainability/social-sustainability/human-rights
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