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Make THE Difference SuIMSsuULBIa

Thanachart Bank
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ﬁaﬂTuUS:lnﬂTnU (The Most Advocated Bank in Thailand)
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Follusus ¥oslKsunAsivalas:AUNTSIHUSNMSWUZU 58lunsaswuauwusnuanAn azwan1santiuiu
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(Net Promoter Score — NPS)
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TMB HACKATHON 2019 Talin UryddnSuusrasnaneanaliu (Multi-currency Account) ﬁwz‘iaslsﬁO
TMB SME Smart BIZ l1a: Unsinsin TMB ABSOLUTE iJusiu

® UtysdnSuusnisrangdnaiu
(Multi-Currency Account)
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neaansansyy gls Uaurdinasay noaansoodinside na:guigu
vourgUu

duisessie TMB SME Smart BIZ

ViodnnndAtydrsUSSATVUNANAIa:VUNAgaUAeMSVAIAITUNUAISUNTSTNg s Aurfossie TMB SME Smart BIZ 5oglr
sshovuAIEnuUIWanwasUSAouITSsvasanseh BuiluiwanwasusumesuladRlnoyfiannwanwosuntivvesds:infiazioRen=3uson
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TMB ABSOLUTE

UnsiAsin TMB ABSOLUTE Bailagiolutl 2562 Aosioagnavadnonuiale
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° TMB SME Smart Payroll
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TMB Smart Port
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Tanunwou TMB TOUCH

TMB BIZ TOUCH
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Learning and Development Overview

4 )

TMB Orientation Ongoing Development

» Bank-wide Orientation
« Senior Orientation . .
» Branch Orientation Key Consideration

9 Mandatory e-learning

¢ Anti-Money Laundering BU/ Te_am

« Anti-Corruption Induction

« Operational Risk

* Code of Conduct

* Promoting Risk Awareness

» Promoting Risk Awareness:
Information Risk Management

« Lean Six Sigma

¢ Financial Literacy
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Voyasinuganonaou

nisUdosfinsiSouns:an

AuAsUaulnoanlss

wan1sAMtuIIU
ATUAJIETBU ©

datnuaulnry

3uq

msUdesfnsidouns=aniiun Fouirh 25,703 | 24,500 | 23,165 9,667 24,420
nsUdosfingidouns:annnnsd (GHG Scope 1) ﬁunqs'l%zldllﬂi)anlmi 332 290 257 691 63
misUdoefisisouns:annudou (GHG Scope 2) ﬁumﬁ%?ﬂﬂgomﬁ 25286 | 24,089 @ 22,602 8,805 24,164
msUdesfsidouns:ann1idoudun (GHG Scope 3) ﬁ“ﬂ"ﬁuﬁzllﬂﬂi’omm 85 121 306 170 192
nasldwasu
nstéwanuRIAUA WN:3n6-5olug 44304 | 42,098 | 39,407 15,957 41,512
thiusirsa uN=dne-5oluy 865 715 579 830 0
Wi 1UN:3m6-8oluy 43,439 | 41,383 | 38,828 15,127 41,512
nastét
nstithnanun anuTARIUAS 106,253 | 150,775 | 153,802 | 122,607 84,907
voulde
vouIiFununun fiu 102 94 84 112 -
vouidendurndniiioianauuntsing AU 102 94 84 112 -
vouidendunndniionistiinau AU - - - - -
nasldns:Au
nasténs:Aununun Alansy - - 274 101 187
msﬁun'mn'r"l'amquan'ws‘sﬁv
mS|ﬁun’m|v'\7'a|hqwan1\1§sﬁoImesnaur;i flaumns - - 330 30,319 -

nuTgIne:
. msUdesfinsiSouns:an:

« MsUdasiingidouns:ann1unsy (GHG Scope 1): iKdunisudosiinsiSouns:anninsinsounaunsiEwau msInBoansaulw nnsudesbinuannuainsa: iiazansinnoILIBu (R134a, R407c, R141b, and R22)
« msUdosiigiSouns=annedou (GHG Scope 2): IKain1sUdaeiisidouns:anndounsaunaunisidiwiila
« MsUdasiingidouns:annwdoudus (GHG Scope 3): IduNsUdaeinsISouns:ann1IdaudU AsBUAaUNISIAUNWVaIWNNUIWBIKAWANWSSIRIRgSNEUsiIa:N1SIRGaWANNTUTIA=USNISHIY

rguns:auiia:tnUs:un

« Global Warming Potential (GWP) drsudinuniazansrinnoLIBUsIBIN Greenhouse Gas Protocol (Fifth Assessment Report: AR5); Emission Factors (EF) from Thailand Greenhouse Gas Management

Organization (Public Organization) (TGO) version 2019

2. msldwaunu: mstdwanunnsiasasunauMsiulniiegAuR (soumstitindurisadrsuindesrinialwiihaniauna:indesgutiauiwa) la:nsiulrbiuuinFeuR (SoUtTUAMSUEIUWIRUEVEISUANS)

fioyalwiTsonTundornlwiiondtinuuliey Call Center lazanva AkssiUUSHIsNSWensonsiduggialnenss

3. mstiitin: fieyanistilsienntunsurnthus:unandatiniuliing Call Center lazavn AkLiosgUUSHISNSWensarmsidutigialnonss

5. msldns:nu: Toyamstins:mulionsienisésgons:nu AssunguMstdns:nuendatinunuliiey Call Center laava AkLssuUSHISNSWeNsamsidugaialaonss
6. MSIAUNWFABIKAWANISSTIY: MSIAUNIFdEInAWaNIssTvlRosneusdrSUWINIU TnodtiosiuneueniJuEusHsInNs




Voyaw(linviu

wunvau
~ . AU 8,980 8,547 8,373 8,135
WUNIUAIAUR
AU 2,657 | 6,323 | 2,505 | 6,042 | 2,413 | 5960 | 2,351 | 5,784
WUNIUIUIAILUSINNNISI U
wiinguUs:z91 AU 2,657 | 6,323 | 2,505 | 6,041 | 2,412 | 5959 | 2,349 | 5,784
wUNUANYY1919 AU 0 0 0 1 1 1 2 0
WanIUIUIAIUDNY
016131307 AU 451 | 2,147 | 452 | 2,057 | 462 2,164 433 | 1,977
919S:n3 30-50 U AU 1,704 | 3,672 | 1,545 | 3,495 | 1,454 3,308 1,318 | 3,184
ong 50 UulU AU 502 | 504 | 508 | 490 | 497 | 483 & 600 | 623
WUNIUIUIAIUEUSHISGIER
Us:suidmtinnusms AU - - - - - - 205 | 268
Us:sUuIFrtinAUSHISANUNASITU AU - - - - - - 31 141
Us:suidrthRuSmsiUUSHISA WIS AU - - - - - - 144 | 266
UszsuidntinnusmsFuuuants AU - - - - - - 618 | 644
Us=suidntihAusmsanissio AU - - - - - - 267 | 448
Us=suidntinusmsandnsigegos AU - - - - - - 906 | 3,704
Us:swidmtinAusmsandioaiSud AU - - - - - - 180 | 313
WOnUUIUIMUWUR
Us:inAlng AU 2,653 | 6,320 | 2,501 | 6,039 | 2,409 | 5,957 | 2,347 | 5,781
FinUs:INA AU 4 3 4 3 4 3 4 3
wunuulhi
winnulrufarun AU 2,302 2,201 2,785 1,934
AU 516 | 1,786 @ 555 | 1,646 | 688 | 2,097 | 533 | 1,401
wanuulriuInUeg
a'lqr;i"m:h 30U AU 201 1,008 | 308 | 1,111 331 1,489 | 255 876
9195:13 30-50 U AU 307 | 765 | 246 | 526 | 350 | 597 | 274 | 515
o1y 50 UulU AU 8 13 1 19 | 7 1n | 4 10
winuUTHUIGIm WA
UszinAlng AU 516 | 1,786 | 555 | 1,646 @ 688 | 2,007 533 | 1,401
finUs:InA AU 0 0 0 0 0 0 0 0




Voyawunviu

n1saneanNvaIWlindIu
) . AU 2,592 2,634 2,959 2,171
N1SaN9aNVAIWUNIUNIKIUA
AU 673 | 1,919 | 709 | 1,925 | 799 | 2,160 596 | 1,575
5MSIN1SAN0NVOIWINIUATKLA Sova: 28.86 30.82 35.34 26.69
AU 2,317 2,310 2,530 1,926
nsaneanvaswlniulnealnste
AU 582 1,735 | 599 1,711 | 615 1,915 | 505 | 1,421
dnsnisanoanvaswliniulngalnsio Sova: 25.80 27.03 30.22 23.68
N1sa10eNVaIWINIUILIAINDNY
019" N3 30 U AU 231 | 999 | 243 | 950 | 250 | 1,128 | 215 | 804
mqs:no"m 30-50U AU 336 830 371 879 422 912 314 697
919 50 gvul AU 103 93 95 96 127 | 120 67 74
nnsateenVaIWlinIUIUIAUNUR
JszinAlng AU 673 1,919 | 709 1,925 | 799 | 2,160 | 596 1,575
fiuUszINA AU 0 0 0 0 0 0 0 0
N1soUsSUWUNIIU
, goluasionu 32 27 38 35
nsousulngioay ,
Boluusionu 24 35 24 29 26 41 27 38
WUSM1SS=AUgy goluasionu 38 37 24 28 14 11 15 12
yushIss=AunaN soluasionu 35 35 27 33 32 39 31 36
winuu soluusionu 2 | 35 | 23 | 29 | 26 | 42 | 27 | 38
AYIUKAINKaNeY
WONMUKEGINIAUA Soua: 70.41 70.69 71.18 71.10
WanIUKEGITUS=AULUSHS Sova: 56.98 56.45 57.78 60.36
WUONIUKEGITUS=AULUSHISS=AURU Sova: 58.44 57.95 59.71 62.12
WONIUKEGITUS=AULUSHSS:AUEY Sova: 32.73 35.48 31.15 35.09
wiinuurgulukdosuunasuselaltuusen Soga: 57.59 56.95 59.42 63.80
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Voyawlnviu

N1sdousouvaIwlinIu

, ) 50.00 54.00 - -
wUnuUNTAMUWNWUAUDIANS Sova:
52.00 | 50.00 | 55.00 | 52.00 - - - -
VouUNVANSASIaWINIUATAOWINWUAUBIANS SOUar%\‘:i\LVG\:Uﬂ\]WU 97.40 98.10 - -
o . 82.80 83.80 - 74.00
n1sijdousouveswinuulngsou Sova:
83.00 | 82.60 | 83.80 | 83.60 - - - -
VoUIVRNMS&1s9N1sidousouveIwlinuIu Sogazvoywlinuu 97.40 98.10 i 36.16
NYNURA
91399ulBNa:AwUaoANY
dNSINISVIAYIU Sova: 0.56 0.54 0.48 0.52
NERERRG AU - 0 0 0

AUBINR:

1. msdsoamsiidousouvaawdinuulut) 2562 FariniuielAiafawiinauuanufils:IRuRIRBoVIRUNMSAUSOUT9NTS
2. MSVIAIU: FRSINISVIAIIUIAFINIUVIAYIUNIKUAIRBUAUTILOUSURNUNIKUA

3. NMSIFLTIN: MSIALTINIINNSUIAITUSHOWNISHINU

VoyanudvAu huoy 2559 2560 2561 2562
Iﬁuaﬁuaqu uln 47,572,047 50,996,748 150,342,289 330,265,600
o un 9,984,047 10,466,534 9,484,047 9,185,000
NUUSA
Sova:voiuauuauu 20.99 20.52 6.31 2.78
_ " uin 27,500,000 30,300,000 28,500,000 44,200,000
NuavnuIwagusU
§aua:vamﬁuaﬁuaqu 57.81 59.42 18.96 13.38
uln 10,088,000 10,230,214 112,358,242 276,880,600
Commercial initiatives
§aua:vamﬁuaﬁuau|u 21.21 20.06 74.73 83.84
. . uan 9,491,923 11,487,241 11,835,706 12,539,179
wlnuudnoraiugoluaniiu
Boluy 32,552 37,349 36,420 36,292
Management overheads uln 7,538,704 9,373,884 12,255,102 4,743,271
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GRI Content Index o

General disclosures

Disclosure number ~ Disclosure title Page reference/remarks
102-1 Name of the organization 9
102-2 Activities, brands, products, and services 9-10
102-3 Location of headquarters 14,18
102-4 Location of operations 15,18
102-5 Ownership and legal form 9
102-6 Markets served 15,18
102-7 Scale of the organization 15,17
102-8 Information on employees and other workers 15,69
102-9 Supply chain Not reported
102-10 Significant changes to the organization and its supply chain Not reported
102-11 Precautionary Principle or approach 29-31, 63-64
102-12 External initiatives 22
10243 | Membership of associatons e
102-14 Statement from senior decision-maker 7-8
102-16 Values, principles, standards, and norms of behavior 2
102-18 Governance structure 12,61
102-40 List of stakeholder groups 20
102-41 Collective bargaining agreements 58
102-42 Identifying and selecting stakeholders 20
102-43 Approach to stakeholder engagement 20-21
102-44 Key topics and concerns raised 20-21
102-45 Entities included in the consolidated financial statements 18
102-46 Defining report content and topic Boundaries 18
102-47 List of material topics 19
102-48 Restatements of information 7-8,9-10, 21, 24-25
102-49 Changes in reporting 19
102-50 Reporting period 18
102-51 Date of most recent report 18
102-52 Reporting cycle 18
102-53 Contact point for questions regarding the report 14
102-54 Claims of reporting in accordance with the GRI Standards 18
102-55 GRI content index 72
102-56 External assurance 76-77
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Topic-specific disclosures

Material topics Disclosure Disclosure title Page SDGs
number reference/
remarks
; . i Explanation of the material topic
Customer experlencel. GRI103-1 and its boundary 18,26
Ensure that customers' needs and
expectations are met through need-based GRI103-2 Management approach and its 26-27
products and services, and to deliver value components
and improved customer experiences .
GRI 103-3 Evaluation of the management 26-27
approach
Py P B Explanation of the material topic
Digital transformaltlon. o GRI103-1 and its boundary 18,28
Transform our business by utilizing digital
technologies to offer our customers GRI 103-2 Management approach and its 28
value-added products components &1
and services N Evaluation of the management
GRI103-3 approach 29-31
i jon: GRI 103-1 Explanation of the material topic
Data privacy and pltotectlon and its boundary 18, 32
Protect customer privacy and other
confidential information from unauthorized GRI103-2 Management approach and its 39-33
access while ensuring appropriate components
safeguards are in place to prevent GRI103-3 Evaluation of the management 30
unauthorized disclosure or breach of data approach
GRI 418 Customer privacy 32-33
IT system and cybersecurity: GRI103-1 Explanation of the material topic 18, 66
I and its boundary
Secure the stability of IT systems and
platforms, and risks from cyberthreats GRI 103-2 Managemetnt approach and its 66-67
and cyberattacks components
Evaluation of the management _
GRI103-3 approach 66-67
Corporate governance: GRI103-3 Explanation of the material topic 18. 61-62
porate g : , and its boundary ’
Appropriate governance framework in place
to ensure accountability, fairness, and ~ Management approach and its -
transparency of the Bank for long-term GRI103-2 components 61-62
interests of stakeholders Evaluation of the management
GRI103-3 approach 62
Market conduct: GRI 103-1 Explanation of the material topic 18.34
) ) and its boundary !
Measures to ensure compliance to laws that
govern the Bank to ethically serve customers GRI103-2 Management approach and its 34-35
components
GRI 103-3 Evaluation of the management 35, 62
approach
GRI 205 Anti-corruption 62
GRI 417 Marketing and labeling 62
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Topic-specific disclosures

Material topics Disclosure Disclosure title Page SDGs
number reference/
remarks
Risk management: GRI 103-1 Sﬁglﬁgf&r‘ng;ﬁge material topic 18,63
Effective risk and crisis management in place for ) =
long-term financial planning and organizational |  GRI 103-2 %amnggﬁ?,ﬁgt approach and its 63-64 s
flexibility -
GRI103-3 ggglr%?(lz%n of the management 64-65
Talent attraction and retention: GRI103-1 Eéglﬁgag&nng;we material topic 18, 54-59
Attract and retain talents through competitive :
compensations and benefits in order to drive GRI103-2 %amnggﬁrgrﬁgt approach and its 54-59
the Bank’s business growth in the long-term
~ Evaluation of the management 54-59
GRI103-3 approach
GRI 401 Employment 54,59,
69-70
GRI 404 Training and education 55-57
Financial literacy and inclusion: GRI103-1 | EXRlanation of e material topic 18,4547 | [
Promote access to financial education, ) bt
products, and services for customers and the GRI 103-2 %amnggﬁrgﬁgt approach and its 45-47
society to enhance their financial security and Eval h m
i valuation of the management 45-47
wealth GRI103-3 approach
GRI 413 Local communities 49-52 E
Responsible lending: GRI103-1 Eﬁg'ﬂgﬁfﬂngme material topic 18,87
Responsible lending to clients by taking into 3 ———
consideration environmental, social, and GRI103-2 | Management approach and its 37-38 e
: components
governance risks p—
Evaluation of the management -
GRI103-3 approach 37-39 &1
13
GRI 305 Emissions 42
<
Percentage of the portfolio _ Ak
G4 FS6 for busingss lines 87-39 =
G4 FS8 Monetary value of products and 42

services designed to deliver a specific

environmental benefit
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Topic-specific disclosures

Material topics Disclosure Disclosure title Page SDGs
number reference/
remarks
Climate ch isk and tunitv: GRI 103-1 Explanation of the material topic 18. 40
imate change risk and opportunity: and its boundary )
Manage business risks and opportunities =]
associated with climate change including GRI 103-2 Managemetnt approach and its 40-42 &1
influencing our clients to become aware and components =
manage their climate related risks GRI 103-3 Evaluation of the management 40-42 e
approach £D>
GRI 305 Emissions 42
Our environmental impact: GRI 103-1 Explanation of the material topic 18, 43
Manage the Bank's own environmental and its boundary
impacts Management approach and its
GRI103-2 components 43
. jri——]
_ Evaluation of the management e
GRI103-3 approach 48 o
GRI 302 Energy 43, 66 b
<
GRI 303 Water and effluents 43, 66
GRI 305 Emissions 43, 66
GRI 306 Effluents and waste 66
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